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Total power consumption of PCSC business locations (including 22 lifestyle centers) covered in the 
inventory was 836,895,000 kWh in 2019, in which power consumption of convenience stores was 
830,639,800 kWh, accounting for 99.25%. Scope 1 and Scope 2 GHG emissions of PCSC in 2019 was 
476,767.691 tons/CO2e, in which 93.56% was Scope 2 emissions from purchased electricity. Scope 1 
emissions accounted for 6.44% and was mainly due to leaked refrigerant from freezers, refrigerators, 
and AC systems at our stores. The scope of inventory was expanded to 5,761 stores in 2019, including 
115 stores that were relocated or closed in 2019.

GHG emissions in 2019 decreased 20.79% compared with the previous year. The carbon emission 
factor in 2019 was 0.533 kg/kWh, down 3.79% from 0.554 kg/kWh in 2018. Furthermore, when 
calculating the amount of leaked refrigerant for Scope 1 this year, instead of using a fixed emission 
factor, we used the among of refrigerant refilled during maintenance and repair of equipment that uses 
refrigerant, these are the reasons why GHG emissions decreased 77.68% from 137,580.0151 tons/CO2e 
in 2018 to 30,702.887 tons/CO2e in 2019.

6.2 Implementation of Energy Conservation and Carbon 
Reduction

PCSC established energy policy to reduce the impact of energy consumption. While satisfying 
customers' needs, we use our stores as a base for energy conservation and carbon reduction utilizing 
the channel's advantage. We also exert our influence through the benefits of energy conservation.

6.2.1  Energy and Greenhouse Gas Management

PCSC's main business locations include stores (including retail stores and lifestyle centers) and offices 
(including the headquarter, regional offices, and training centers) around Taiwan and on offshore 
islands. Since 2017, we conducted GHG inventory according to ISO 14064-1:2006, and determined our 
overall GHG emissions, and also passed third party certification.

Note: The 5,761 stores in the 2019 inventory include 115 stores that were relocated or closed in 2019.

Environmental or Energy Management 
Certifications Obtained by PCSC

Business locations included in 2019

Stores (retail stores and 
lifestyle centers) Offices & Training Centers

ISO14064-1:2006 GHG Inventory
5,761 storesNote, 22 lifestyle 
centers (excluding rented 
counters)

Headquarter, 8 regional 
offices, training centers
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6.2.3  Store and Office Energy Conservation

Electricity use by stores is the main source of PCSC's GHG emissions. Hence, we implemented energy 
conservation plans for existing and new stores, utilizing the channel's characteristics to achieve 
energy conservation and carbon reduction, while providing consumers with a convenient consumption 
experience. Departments of PCSC that are responsible for energy management include: Engineering and 
Technologies Department (store decoration), Operations Planning Department (assists store personnel 
in implementing energy management and energy conservation), and Administrative Management Team 
(monitors energy consumption by the headquarter and implements energy conservation actions). 
With each department carrying out different measures, PCSC's headquarter and stores all comply with 
principles for energy conservation and carbon reduction.

Considering the different patterns of electricity use by stores and the headquarter, PCSC has set annual 
performance indicators separately, so that reduction performance can be quantified based on the 
electricity intensity of stores and the headquarter.

Office Energy Conservation Actions
●  Office rooms in the headquarter have different energy use patterns than stores. Besides updating the 

headquarters' electricity and paper reduction targets and performance indicators, we implemented 
the ESCO (Energy Service Company) energy conservation service system in 2019 to track electricity 
consumption and identify and reduce abnormal electricity use.

●  The building has a full heat exchanger, which brings fresh cold air during the winter, lowers the 
operating frequency of air conditioners, while maintaining office space at a suitable temperature, 
thereby achieving energy conservation.

●  We have stepped up efforts to promote the importance of energy conservation at our headquarter to 
raise the energy conservation awareness of all employees. We implement management by walking 
around, examine the operation of equipment on each floor, and immediately make improvements 
whenever any problems are found, ensuring the stable operation of equipment and achieving energy 
conservation.

Store Energy Conservation Actions
●  We implemented the energy management system and compiled our GHG inventory each year. This allowed 

us to determine energy use characteristics of our stores and offices and identify GHG emission hotspots.
●  PCSC established energy conservation rules for new stores in 2017, requiring new stores to use 

energy efficient equipment and systems, and gradually replacing old equipment of existing stores.
●  PCSC began complying with energy conservation regulations of the Bureau of Energy for designated 

energy users in 2018. Actions include windbreak rooms to keep cool air inside, no longer using 
incandescent light bulbs, not setting air conditioner temperature lower than 26° C, reasonable lighting 
distribution, lighting reduction (increasing the distance between tubes) and lower brightness (lighting 
up a smaller area at night), shortening the time indoor lights are turned on, upgrading cold room and 
refrigerators, and installing constant-voltage variable-frequency hydraulic presses. These measures 
gradually improved the efficiency of energy use at our stores while maintaining service quality.

●  We installed 2,794 sets of smart heating wire power savers on the doors of refrigerators in 2019, 
which will save 36,361,846 kWh.

●  We focus on stores with electricity consumption higher than the average for their area and age, and 
assisted a total of 668 stores with making energy conservation improvements in 2019.

●  Besides replacing energy-efficient equipment, all store personnel take training and are required to 
conduct regular checks on air-conditioning units, ventilation fans, lights, refrigerators, freezers, signs, 
and display windows in accordance with the "Store Energy-Saving Checklist" to ensure the efficient 
operation of all equipment.
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●  PCSC also renovate stores that have reached a certain age each year, in order to improve their energy 
efficiency. A total of 241 stores were renovated in 2019, and reduced electricity consumption by 
6,272,442 kWh compared to 2018.

Energy Conservation Performance
●  Total electricity consumption by the headquarter of PCSC in 2019 was 27,607 kWh lower than the 

previous year, saving NT$126,781 in electricity expenses.
●  We provided guidance to 668 stores with high electricity expenses in 2019, and the average electricity 

savings per store was 3,267 kWh in 2019, saving approximately NT$8,162,215 for the entire year.
●  PCSC implemented 12 energy conservation action plans in 2019 and replaced/added 55,279 equipment 

and facilities, saving a total of 103,506,644 kWh, which is the equivalent of reducing GHG emissions by 
55,169 tons CO2e. This reduced the electricity expenses of stores by a total of NT$242.2 million. The 
amount of electricity saved is equal to the annual electricity consumption of 10,725.88 households.

2019 Store Energy Conservation Action Plan Quantity 
replaced

Energy saved in 2019 GHG reduction 
(tonCO2e)kWh GJ

Equipment 
performance 
upgrade

Installation or replacement of inverter ACs in 
stores 1,536 31,406,786  112,577.0  16,739.8 

Energy savings from new third-generation 
combination refrigerator 641 7,814,026  28,009.2  4,164.9 

Installation of new energy efficient freezer 716 2,677,756  9,598.4  1,427.2 

The arcades of new stores are installed with 
LED lights (RC/FC2/FC1), each saves 10.08 
kWh

5,535 3,793,951  13,599.3  2,022.2 

The arcades of existing stores are installed 
with LED lights (RC/FC2), each saves 5.04 
kWh

1,593 1,143,748  4,099.7  609.6 

The signs of new stores use LED lights (RC/
FC2/FC1), each saves 5.04 kWh 24,279 7,575,558  27,154.4  4,037.8 

Constant -vo l tage  var iab le - f requency 
hydraulic presses 625 273,951  982.0  146.0 

Installation of LED lights inside stores 16,541 8,811,139  31,583.4  4,696.3 

Improvement 
of the heat 
exchange 
environment

Introduction of windbreak room 171 1,141,135  4,090.4  608.2 

New stores are installed with DC fans (RC/
FC2/FC1) 384 201,436  722.0  107.4 

DC variable frequency circulation fans in 
scores 464 2,305,311  8,263.3  1,228.7 

Improvement 
heating time of 
heating wire 

Electricity savings from heating wires of 
combination refrigerators in existing stores 2,794 36,361,846  130,338.3  19,380.9 

Total 55,279 103,506,644 371,017.50 55,169.0

Note 1: The total energy savings from various plans is estimated by multiplying the difference between values measured before and 
after improvement by the total number of equipment replaced. The estimation method is as follows: 1. Compare the electricity 
consumption of constant frequency air conditioners; 2. Install an electricity meter and calculate the number of kWh used before 
and after improvement; 3. Calculate the difference in electricity consumption based on the average number of T5 lights and LED 
lights used in stores; 4. Calculate the difference in electricity consumption based on the average number of T6 lights and LED 
lights used in stores; 5. Compare electricity consumption with signs that use T5 lights; 6. Compare electricity consumption with 
constant-frequency hydraulic presses; 7. Compare the average electricity consumption after introducing the windbreak room.

Note 2: In 2019, regional managers and engineers of PCSC provided more active energy conservation guidance measures to 668 stores 
with monthly electricity expenses that are higher than the average for their group, which is divided by floor area. Measures include 
replacing energy-consuming and old equipment, improving the equipment cooling environment, lighting planning, replacing lights 
with LED lights, and strengthening energy conservation education to raise the awareness of store personnel. The 668 stores that 
received guidance reduced electricity consumption by 103,506,644 kWh in 2019, saving NT$242.2 million in electricity expenses.
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Signage lighting 
reduction and dimming
Reduce from the original 
three rows of light tubes to 
two.
Reduce the lighted sectors 
at night.
Plan to replace signage T5 
light tubes to LED tubes, 
introduce intelligent lighting 
systems and adjust lighting 
brightness at different time 
periods.

Smart outdoor lighting 
configuration

Adjust the originally crowded 
configuration to interval spacing to 
reduce the number of lighting 
tubes required
Sidewalk lighting fixtures upgraded 
to LED from T5 tubes

Building insulation 
measures

Install roof insulation and roof 
ventilators
Utilize insulating building materials, 
replace steel panels with 1/2B brick 
walls to prevent heat conduction
No glass design for east-west side 
windows
Plant trees to block the sun in 
western facing areas

Reduce indoor lighting 
usage hours

Store lighting tube 
configuration

For stores without building 
overhangs, window light fixtures 
and lighted signage are linked
Customer seating areas 
managed by time intervals

Adjust the originally crowded 
configuration to interval spacing 
to reduce the number of lighting 
tubes required 

Energy-saving 
windbreak rooms

Where feasible and 
allowed by law, 
windbreak rooms 
installed outside 
automatic doors to 
keep cold indoor air in 
and bugs out.

Projection lights, lighted 
coffee signage, and 
refrigerator lighting changed 
to LED light fixtures

Second-generation 
combination refrigerators

Inverter air 
conditioners with 
circulation fans

Utilize DC exhaust fans, 
LED lighting
Defroster coils upgraded to 
smart control, improve the 
24 hour continued energy 
consumption model

Use high-efficiency 
inverter air conditioner 
units combined with 
circular fans to achieve 
highly efficient cooling.

Energy-saving designs at PCSC stores

Energy Efficiency Indicator

Since most stores are open around the clock, their electricity consumption pattern is different from the 
headquarter, regional offices, and training centers. To effectively monitor the electricity consumption 
of stores and gradually improve their electricity efficiency, we established an EUI based on electricity 
intensity and reduction targets for stores, and tracked the progress each month.

The electricity intensity reduction target for stores in 2019 was to lower electricity intensity by 12% 
compared to 2014, or lower 1.5% compared to 2018. The actual electricity intensity of our stores was 
947 kWh/m2 in 2019, and is 1.45% lower than 2018 and 13.4% lower than 2014. Compared with 2014, 
we have already achieved the electricity intensity reduction target this year; Compared with 2018, we 
did not reach the target because the number of stores that carried out renovation and improvement in 
2019 fell short of expectations, and stores added relatively more equipment this year. We will continue 
to improve the electricity consumption by stores in the future.

Furthermore, PCSC's electricity consumption per unit revenue was 5.39 (kWh/NT$1,000) in 2019. For 
office staff to also implement energy conservation in daily operations, the headquarter implements target 
management and sets annual energy conservation targets based on EUI. We also implemented numerous 
energy conservation measures and promotion plans to raise the awareness of all employees. The 
headquarters' EUI was 159.1 kWh/m2 in 2019, down 2.4% compared with the previous year, and surpassed 
the original reduction goal (reduction of 0.5% compared with the previous year) by a large margin.



A Green Leader 
and Good 
Neighbor

101

The Best of 
Neighbors

Happy and 
Friendly 

Workplace

Sustainable 
products and 

servicesAbout PCSC

Blueprint for 
Sustainable 

Management

Note: The EUI of stores is calculated as the electricity consumption per ping (approximately 35.58 square feet) based on the 
data provided by Taiwan Power Company each month; the EUI for stores in areas without any data from Taiwan Power 
Company is estimated on this basis. The two are added to find the total electricity consumption that month, which is 
then divided by total floor area.

6.2.4  Scope 3 GHG Emissions

Raw material 
purchasing

OEM 
manufac-
turing

Logistics 
and 
transport-
ation 

Consumers 

PCSC

Retail stores, lifestyle 
centers 

Headquarter/local 
offices/training 

center
Waste 

disposal and 
treatment

Employee 
commuting

Business 
travel 

Capital 
goods

Energy 
transmission 

and 
distribution

To step up management of GHG emissions, we not only compiled a GHG inventory of Scope 1 and Scope 
2 emissions in accordance with ISO14064-1:2006, but also identified GHG emissions from other indirect 
activities from the perspective of our value chain. These are known as Scope 3 GHG Emissions. We 
expect to gradually control the emission sources in our value chain through quantitative data, so as to 
understand the carbon footprint of stores' value creation process. With consideration to the feasibility of 
information collection and quantification, the main Scope 3 emissions of PCSC in 2019 include:

1. Upstream distribution (C4)
2. Fuel and energy related activities (C3)
3. Capital goods (C2)

Upstream distribution
Upstream distribution refers to distribution by the logistics company, which is an important link in 
maintaining the smooth operation of PCSC's value chain, and is the most relevant source of Scope 
3 GHG emissions. Retail Support International, UPCC, and Wisdom Distribution Service Corp. are 
responsible for centralized ordering and sorting, and split the responsibility for delivering products sold 
in stores based on their preservation conditions, product properties, and items. Furthermore, President 
Logistics International Corp. is responsible for the overall management of the logistics fleet including 
fuel consumption monitoring, introduction of green vehicles, electric carriers, and training logisticians. 

EUINote (kWh/m2)*

Year 2014 2015 2016 2017 2018 2019

Store 1,094 1,046 1,012 1,008 962 947

PCSC's value chain and Scope 3 emissions
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2015 2016 2017 20192018 (year)

10,502 11,076
11,684 11,782

13,331

Fuel and energy related activities

Purchased electricity is the main energy used by PCSC. When electricity is transmitted from generators 
to users, the resistance in transformers and switches will cause a portion of the electricity to be 
converted into heat, resulting in loss. Taiwan Power Company's electricity loss rate from transmission 
line was 3.86% in 2019, and we estimated GHG emissions from electricity loss in the transmission and 
distribution process at 17,218.11 tons CO2e in 2019.

Capital goods

PCSC reviewed the IT related capital goods that were used in 2019, and selected the top 10 goods in terms 
of quantity. Scope 3 GHG emissions were then estimated from the perspective of product life cycle. With 
consideration to the availability of data on the top 10 goods, we were only able to obtain information on 
carbon emissions from LCD monitors in stores. Hence, the calculation of Scope 3 emissions in 2019 only 
includes LCD monitors in stores and the number of laser printers in the back office that was included in 
calculations in 2018. GHG emissions from IT-related capital goods was approximately 1,218.76 tons CO2e in 
2019, which was about 3.5 times that of 2018, and was mainly due to 4.7 times the number of LCD monitors 
replaced in stores in 2019 compared to 2018; the number of laser printers that was replaced in the back 
office also increased by 1.4 times.

Of the Scope 3 emissions we were able to collect information on, energy-related emissions, such as diesel 
fuel consumption by logistics companies and electricity loss during transmission and distribution, are 
still the main source of emissions. PCSC will continue to compile an inventory of Scope 3 emissions to 
understand the environmental impact of its value chain, and fulfill our responsibility to lead retail channels.

We complied statistics on the energy (diesel 
fuel) consumption necessary for logistics 
companies to provide logistics services in 
an entire year, and use it to estimate Scope 
3 emissions. We further encourage logistics 
companies to implement energy conservation 
measures.

Total diesel fuel consumption of logistics 
companies for distribution was 13,331 kL in 
2019, and approximately 9.51% more than 
previous year. Based on the fuel consumption, 
we estimated Scope 3 emissions at 35,331.61 
tons CO2e.

Scope 3 emissions Source of emissions Quantity used in 
2019

Scope 3 emission 
in 2019 (tons of 

CO2e)

Scope 3 energy 
consumption in 

2019 (GJ)

Upstream distribution 
(C4)

Diesel fuel consumption by 
logistics company 13,331(kL) 35,331.61 466,734.06

Capital goods (C2)
IT product purchases (store 
LCD monitors and laser printers 
in the back office)

3,095 LCD 
monitors
230 laser 
printers

1,218.76 -

Fuel and energy related 
activities (C3)

Electricity loss from 
transmission and distribution 
during electricity use

Lost 32,304,147 
kWh 17,218.11 116,294.93

Total Scope 3 emissions - 53,768.48 583,028.99

Diesel fuel consumption statistics of logistics 
company
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6.2.5  Energy Conservation Actions of Logistics Companies

PCSC's commitment to energy conservation and carbon reduction is not only implemented in stores and 
offices, but also in influencing logistics affiliates in improving their logistics efficiency:

●  Reducing GHG emissions from logistics by replacing old vehicles with more eco-friendly vehicles
●  Optimizing the distribution process of logistics affiliates, including merging delivery routes to reduce 

the number of trips, and integrating primary logistics to reduce the number of trips.
●  Simplifying operating procedures to shorten the wait time of refrigerated vehicles at stores and increase 

the energy use efficiency of vehicles.

President Logistics International Corp. is committed to replacing old logistic vehicles (emission control 
phases 3 and 4) with the latest emission control phase 5 vehicles, and aims to replace 267 vehicles before 
the end of 2020. Its 2019 goal was to purchase 56 of the latest vehicles, and has replaced 105 old vehicles 
with total cost of fixed assets at NT$223,835,000. As of the end of 2019, it replaced 264 emission control 
phase 3 vehicles and 155 emission control phase 4 vehicles. Actions of logistics affiliates for reducing 
energy consumption and GHG emissions in 2019 are summarized below.

Logistics-related Energy Conservation Action 
Plans in 2019 Quantity Benefits from Individual Energy 

Conservation Action
GHG reduction 
(Tons of CO2e)

President 
Logistics 
International 
Corp.

Replacement of old 
logistics vehicles

60 emission 
control phase 3 
vehicles

Each vehicle reduces CO2 
emission by approximately 
59.4 kg

4.18
45 emission 
control phase 4 
vehicles

Each vehicle reduces CO2 
emission by approximately 
13.71kg 

The headquarter replaced 
all lights with energy 
efficient LED lights and 
installed air conditioners 
with monitoring functions

107 lights
(428 lamps)

Each lamp that is replaced 
is 56W lower. Assuming that 
lamps are used 9H a day and 
250 days a year, this is expected 
to reduce power consumption 
by 13,482 kWh in 2019.

7.2

Retail Support 
International 
(RSI)

Replaced all lights at 
Zhongli Plant, Starbucks, 
and low temperature DC 
with LED lights

2072 lights
(4,287 lamps)

Assuming the lights are 
used 22 days a month, this 
is expected to reduce power 
consumption by 12,050 kWh 
each month, and by 144,598 
kWh in 2019.

77.1

UPCC

Replaced lights at Badu 
DC and Zhongli Fresh 
Food DC with LED light 
bulbs.

292 lights
(292 light bulbs)

Assuming the light bulbs are on 
16H a day and approximately 
5840H a year, this replacement 
will reduce power consumption by 
approximately 27,284 kWh a year.

14.5

Cold storage box with dry 
ice was originally used for 
sorting, but was changed 
to third generation frozen 
cooler bag and cool 
storage preservation plate 
in June 2018

The use of dry ice was reduced by approximately 
188 tons after this change 188

Wisdom 
Distribution 
Service Corp.

Water chiller efficiency 
improved through software 
– Benefits from setting 
timer to turn on and off

The replacement will reduce overall power 
consumption by 65.2kW. Assuming that lamps are 
used 10H a day and 30 days a month, this is expected 
to reduce power consumption by 234,720 kWh in 2019.

125.1

Total Emission Reduction from Logistics-related Energy Conservation Action Plans 420.3

Note: The electricity emission factor for 2019 has not been announced, so the factor of 0.533 kg CO2e/kWh in 2018 was used 
for calculation.
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6.3 Resource Efficiency

Extreme weather events as well as natural resource consumption and shortage caused by climate change 
have made water and waste management an extremely important part of PCSC's value chain. In the 
stores business model, providing consumers with products and services is directly or indirectly affected 
by the stability of water supply and water quality, especially in areas that experience water shortages. 
Analyzing the water consumption patterns of stores, we identified water consumption hotspots and 
installed water-saving equipment to lower the impact of operations on local water resources.

Water Conservation and Waste Management

As more and more people call for plastic reduction, countries in Europe and 
America have made it a policy to restrict the use of single-use plastic products 
starting in 2019. Taiwan government began enforcing the policy to prohibit the 
use of plastic straws in schools, department stores, fast food restaurants, and 
government agencies starting on July 1. Even though PCSC is not on the list 
of controlled sites, we voluntarily participated in this plastic reduction action. 
PCSC no longer provide customers with plastic straws at 800 stores starting 
in August, and expanded the action to all stores in September. According to 
PCSC's Operations Planning Department, it's estimated that plastic straw 
used reduced by 229 million in the six months after the reduction action was 
implemented in 2019, reducing plastic straw used by an average of 38.16 
million a month. This is expected to reduce plastic straw use by 458 million 
straws in a year. Changing consumers' habits is a challenge that we faced when 
the policy to prohibit plastic straw use was first implemented. PCSC began by 
making adjustments to the cup lid of beverages starting on July 1. Besides using sippy cup lids at stores in the 
four types of places where straws are banned, all beverages sold in other stores in Northern Taiwan also began 
providing sippy cup lids mid-July, and we gradually expanded to all stores.

Besides supporting government policy to restrict the use of plastic straws, PCSC also began to use eco-friendly 
packaging materials for private label products, such as: bio-based PLA materials, PSC certified packaging, 
recycled cup sleeves and stands, and used recyclable product packaging. We give priority to eco-friendly 
materials and certified packaging materials during purchases, and also proposed designs of lighter packaging 
materials, in hopes of gradually reducing plastic use. Logistics companies that we have worked with for a long 
period of time use reusable boxes and pallets instead of disposable paper boxes, which reduces the waste 
generated from packaging in the distribution process.

To fulfill the social responsibility of retailers and increase waste reduction and recycling rate, PCSC utilized the 
extensive distribution of its stores to support the Environmental Protection Administration's policy to recycle 
batteries and IT waste in exchange for vouchers. This will prevent such waste from entering the general waste 
disposal system and having a negative impact on soil and water. PCSC established an Equipment Center 
and internal recycling system to show the spirit of cherishing and not wasting things. The center collects old 
equipment released by stores that were renovated or closed, and then repairs, refurbishes, and reuses the 
equipment to reduce expenses and effectively prevent resource waste, which also achieves waste reduction.

●  We made adjustments to facilities for water conservation, including using 
water-saving faucets, adjusting the water flow of the sink and toilet, immediately 
calling the plumber when there is a leak in the faucet or toilet, and putting up water 
conservation reminders in a clearly visible place.

●  Recyclables are gathered in the recycling area and sorted into paper, glass, plastic, etc. for 
a professional recycling company to recycle and reuse. General waste is cleared by local 
environmental protection department and incinerated.
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6.3.1  Water Resource Management

All business locations of PCSC use tap water, and stores account for the majority of water consumption. 
The Engineering and Technology Department examined areas where stores use more water, and determined 
the following water consumption hotspots: restrooms for customers, sprinklers, and the sink at the counter. 
We installed water-saving facilities to adjust water flow to 500 cc per second, which reduced the water 
consumption at stores.

The headquarter is also actively participating 
in water conservation actions. We reduced 
the water flow of faucets in restrooms and 
pantries and installed water savers in urinals in 
2019. The headquarter set the following annual 
water conservation goal: Reduce average water 
consumption per person by 0.5% compared 
to the previous year, and implement water 
conservation measures via target management. 
Total water consumption of the headquarter was 
5,318 m3 in 2019, average water consumption 
per person was 6.7 m3, down 6.9% compared 
with the previous year, surpassing the water 
conservation goal for the headquarter (reduce 
water consumption by 0.5% compared with the 
previous year).

After analyzing the correlation between operating activities and water consumption of stores, we considered 
the effect of future PSD growth and store growth, and have made a commitment to maintain the intensity 
between average water consumption of stores and PSD at the 0.5% level of 2018 between 2019 and 2021. We 
will continue to track the relationship strength between water consumption and PSD, and use it as the basis 
for setting future goals. The relationship strength of water consumption by stores was 0.6% in 2019. The slight 
difference from the target value was due to the increase in beverage sales of stores in 2019 compared with 
2018, resulting in the relationship strength of water consumption exceeding the target value. PCSC stepped 
up the promotion of water conservation measures that have room for further improvement in 2019, including 
reminders to turn off the faucet in the restroom of stores, immediately finding and repairing leaks when leaks 
occur or the water bill suddenly increases, in order to reduce the waste of water resources.

6.3.2  Waste Management

PCSC stores are separately responsible for 
waste clearance method and costs. Hence, 
it is relatively hard to gather data on overall 
waste generation and clearance. Starting in 
2018, we surveyed stores that commissioned 
a waste clearance company, and found 
that this included a total of 645 stores 
located in Taipei City and New Taipei City 
in 2019. According to the waste clearance 
company, an average of 453,318 kg of waste 
is cleared each month, and we estimated 
the total weight of waste cleared each year 
on this basis. Furthermore, we analyzed the 
correlation between the number of seats 
in stores and weight of waste cleared, and 
found that stores with more seats had to 
clear far more waste than stores without 
seats due to consumers dining in.

Note: The water consumption of regional offices is estimated 
based on the average water consumption per person at 
the headquarter and the number of employees in regional 
offices. The water consumption of stores is estimated based 
on the average water consumption of stores for which actual 
statistics are available and the total number of stores. The 
water consumption patterns of training centers and lifestyle 
centers is different from the headquarter and stores, and 
were therefore excluded from estimates.

Category Scope Amount in 2019

Actual water 
consumption

Headquarter 5,318(m3)
3,763 stores 1,758,809(m3)

Estimated water 
consumption Note

8 regional 
offices 11,221(m3)

1,892 stores 884,312(m3)

Total water consumption 2,659,660(m3)

Water consumption of PCSC business locations in 2019

Note 1: The total amount of waste cleared in regional offices 
is estimated based on the average amount of waste 
generated per person at the headquarter and the number of 
employees in the headquarter/regional offices in 2018. The 
total amount of waste cleared in stores is estimated based 
on the average amount of waste cleared per store provided 
by the waste clearance company and the total number of 
stores. The waste generation patterns of training centers 
and lifestyle centers are different from the headquarter and 
stores, and were therefore excluded from estimates.

Note 2: Data on the amount of kitchen waste cleared from stores by 
the waste clearance company is available starting in 2019. 
Hence, the weight of kitchen waste was deducted from the 
total weight of waste cleared from stores in 2019.

Category Scope Amount in 2019

Actual 
statistics

Headquarter 24.09 Tons

645 stores 5,262.49 Tons Note 2

Estimate Note 1
8 regional offices 50.85 Tons 

The remaining 5,010 
stores 42,253.45 Tons

Total amount of waste cleared 47,768.22 Tons

Amount of non-recyclable waste cleared in 2019 
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Category Retail Support 
International (RSI) UPCC Wisdom Distribution 

Service Corp. Total

Plastics (kg) 503,392 127,264 45,654 676,310
Paper and paper 
containers (kg) 4,721,561 2,897,864 1,297,387 8,916,812

Metals (kg) 0 10,239 2,587 12,826

Batteries (kg) 327,155 0 0 327,155

CDs (kg) 65,889 0 0 65,889

Mobile phones (units) 124,301 0 0 124,301

Chargers (units) 69,534 0 0 69,534

Notebooks (units) 9,722 0 0 9,722

Reverse logistics recycling performance of logistics companies in 2019

Note: IT-related goods include mobile phones, chargers, and laptops.

PCSC has spared no effort in the promotion of recycling. 
We set the goal to reduce average paper consumption per 
person by 0.5% in 2019, in order to encourage employees 
in headquarter to conserve resources. We also promoted 
the use of electronic files instead of printing, scanning, 
and photocopying, so as to reduce paper consumption 
in the office and for administrative procedures. Average 
paper consumption per person in 2019 decreased 0.6% 
compared to the previous year, exceeding the original goal. 
Recycling is implemented at our headquarter, and 15,272.2 
kg of waste was recycled in 2019, up approximately 31% 
compared with the previous year.

6.3.4  Store Equipment Reuse
PCSC established the Equipment Center to show the spirit of cherishing things, and recycles and 
refurbishes air conditioners, refrigerators, oden machines, and microwaves from stores that were 
renovated or closed, thereby preventing waste of resources and reducing waste generation. This also 
reduces expenses from equipment purchase. Number of machines refurbished and reused in 2019 
reached 1,525, saving equipment purchase expenses reaching NT$50,266,866.

The total weight of non-recyclable waste cleared from the headquarter of PCSC in 2019 reached 24,099 kg. 
After analyzing the correlation between operating activities and waste generation of stores, we considered 
the effect of future PSD growth and store growth, and have made a commitment to maintain the relationship 
strength between waste generation of stores and PSD at 0.9% between 2019 and 2021. We will continue to 
track the intensity between waste clearance and PSD, and use it as the basis for setting future targets. The 
intensity of waste clearance by stores reached the goal of 0.9% in 2019. We will continue to track waste 
clearance by stores, and will maintain the relationship strength of waste clearance at the target value.

6.3.3  Convenient Recycling Platform
PCSC effectively combined "convenience" with "recycling" as early as 1995, starting from recycling 
batteries to encourage people to recycle. PCSC began to cooperate with the Environmental Protection 
Administration's policy in 2010, and allowed people to recycle IT-related waste at stores, including batteries, 
laptops, CDs, mobile phones, and chargers, utilizing the large number of stores to make recycling more 
convenient. PCSC provides vouchers in the amount of NT$3 to NT$120 based on the type and quantity of 
IT-related waste that is recycled, encouraging people to use stores service for recycling. This initiative has 
produced excellent results over the years. As revenue from CITY CAFE continued to grow, PCSC also began 
recycling the empty milk bottles. Utilizing the distribution process of logistics companies, recycled goods 
are gathered from stores through the reverse logistics system and then further sorted and handled.

Recycling at the headquarter in 2019

Paper
Paper 6,859 kg

Carton 6,462 kg

Plastic bottles 1,503 kg

Tin cans 374 kg

Aluminum cans 74.2 kg

Total 15,272.2 kg
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6.4 Green Accounting & Green Procurement

6.4.1  Green Accounting

(1) Environmental accounting (green accounting):

PCSC provides consumers with safe, convenient products and innovative services in the spirit of corporate 
social responsibility. At the same time, we promote an eco-friendly lifestyle based around energy conservation, 
carbon reduction, and caring for the planet. PCSC continues to make additional contributions to society and 
charity through our founding ideal of "Friendly 24-hour Service, Happiness is Always Near." We convert tangible 
actions into financial data through the green accounting system, and compiled statistics on our environmental 
expenses (as shown in the table below). PCSC invested approximately NT$1 billion on environmental protection 
assets and expenses in 2019, which mainly includes:

●  Approximately NT$140 million on eco-friendly packaging materials and testing
●  Approximately NT$170 million on variable-frequency equipment installed in stores for energy 

conservation and carbon reduction
●  Approximately NT$320 million on environment cleaning and greening and waste disposal
●  Approximately NT$120 million on eco-friendly equipment and green procurements by stores
●  Approximately NT$40 million on internal and external environmental protection promotion events and 

participation in social welfare events. Other policies that were implemented include: Better food safety 
management, plasticizer and pesticide testing, paper reduction, resource recycling, and promotion of 
Good Neighbor Funfest.

(2) Overview of environmental expenditures:

Statistics on environmental expenditures:

Equipment Number of machines 
refurbished and reused

Refurbishment expense 
(NTD)

Savings from equipment 
purchase (NTD)

34 types of equipment, 
including air conditioners, 

refrigerators, oden 
machines, and microwaves

1,525 6,460,526 50,266,866

Category Item Content

Effects and effective 
resource utilization 

(quantity)/GHG 
reduction

Investment 
(NT$1,000)

Expense 
(NT$1,000) Total

Mercha-
ndise

Switched to 
environment 
friendly 
packaging for 
products; Fresh 
food product 
inspections.

Purchased eco-friendly PLA 
packaging and coffee stands; 
Not using preservatives 
in fresh foods. Testing for 
agricultural chemical residue 
and other issues.

Protect people's 
health by taking 
safety and 
environmental 
impact into 
account.

― 144,798 144,798 

Store

Implemented 
energy 
conservation 
measures

Purchase of energy-saving 
equipment - Installed 494 
energy-saving devices, 
purchased 516 in-store AC 
circulating fans, installed 1,861 
inverter AC units, installed 
3,899 sets of LED lights, 
installed 1,036 sets of T5 lights, 
and implemented off-peak 
power off/standby function for 
177 slurpee machines.

Conserve energy 
to reduce carbon 
emissions

157,503 17,153 174,656 
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(3) Benefits from main investments in environmental protection (energy-saving benefits from main eco-
friendly equipment):

●  Installation of circulation fans in stores: Invested NT$1,448,000 to install 516 circulation fans, which 
will save 69,000 kWh/month and approximately 830,000 kWh/year.

●  Installation of energy saving devices: Invested NT$41,103,000 to install 494 devices, which will save 
619,000 kWh/month and approximately 7.43 million kWh/year.

Category Item Content
Effects and effective 
resource utilization 

(quantity)/GHG reduction

Investment 
(NT$1,000)

Expense 
(NT$1,000) Total

Store

Cleaning and waste 
disposal

Cleaning and 
greening store 
environments, and 
the management of 
waste disposal.

Maintaining a clean 
environment ―   316,890 316,890 

Extended the service 
life of equipment and 
building materials

Introduction of 
steel counters 
at 1042 stores. 
Recovery and 
refurbishing of 
equipment for 
reuse.

Reduced the logging 
of trees and wasting 
resources

127,524 33,987 161,511

Sustainable 
procurement

Purchased 
energy-saving 
equipment and 
eco-friendly paper/
building materials; 
promoted the use 
of e-invoices.

Compliance with EU 
standards and FSC 
certification to cut energy 
consumption and reduce 
carbon emissions

― 124,141 124,141 

Distribu-
tion

The President 
Logistics fleet, as well 
as the RSI and Wisdom 
logistics centers 
worked together to 
provide a reverse 
logistics system 
offering improved 
distribution efficiency 
and resource recycling

Investment in 
manpower and 
equipment for store 
reverse logistics.

Store recycling:
327 tons of used batteries, 
66 tons of discarded CDs, 
9,000 discarded laptops, 
124,000 discarded mobile 
phones, and 69,000 
discarded travel chargers/
docks.

― 3,110 3,110

Internal 
environme-
ntal 
education

Environmental 
education and office 
recycling

Promotion of a 
paper-saving office 
environment, 
environment clean-
up and greening, 
waste recycling.

Support Office: 
1,503 kg of plastic bottles, 
13,321 kg of paper 
products, and 448.2 kg of 
aluminum cans.

― 28,354 28,354

Contribu-
tion to 
society

Hosted or participated 
in environmental 
protection or charity 
events

Advocated 
conservation, 
cherishing all 
things, and 
CSR; sponsored 
environmental 
protection 
organizations.

7-Eleven the Love Charity 
Donation Program 
cares for the elderly 
and disadvantaged, 
and continues to find 
new interesting ways to 
interact with people and 
provide a unique donation 
experience, which will 
improve fundraising 
results! We took action 
to show our love by 
releasing the film What 
Time Is It? Café in 2019!

― 43,897 43,897 

Total 285,027 712,331 997,358
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●  Installation of inverter ACs: Invested NT$112,930,000 to install 1,861 inverter ACs, which will save 
672,000 kWh/month and approximately 8.06 million kWh/year.

●  Installation of LED T5 lights in stores: Invested 2,023,000 to install 4,935 sets, which will save 254,000 
kWh/month and approximately 2.16 million kWh/year.

●  Slurpee machine suspension/hibernation mode during off season: 177 slurpee machines are suspended 
for repairs for four months or in hibernation mode for 6 hours a day during the off season, which will 
save approximately 133, 000 kWh a year.

●  Installation of steel counters: Invested NT$127,524,000 to install 1,042 sets, and prevented 5,210 trees 
from being cut down. If counters are made from wood, not only will it require trees to be cut down, but 
also result in a shorter service life, and the counter cannot be recycled and reused. Counters made from 
steel have a longer service life and can be recycled and reused.

(4) Information on the EU RoHS: Products of the Company and its subsidiaries are not directly or indirectly 
exported to Europe and do not involve the EU RoHS.

6.4.2  Sustainable Procurement
Green procurement items include equipment that have obtained the Green Mark or Energy-Saving Mark, 
such as lights, air conditioners, IT-related products, coffee machines, and energy-saving devices, printing 
paper with the PAPER STAR Carbon Footprint Label, FSC certified stirrers and disposable chopsticks, and 
green construction materials used to renovate stores. PCSC purchases products and equipment that meet 
environmental standards, so that we can reduce the consumption of natural resources and mitigate the 
impact on the environment, while maintaining smooth operations and providing high quality services. The 
total amount of green procurements reached NT$1.403 billion in 2019, which accounted for 14.08% of PCSC's 
annual procurement amount, achieving the goal of accounting for 5.5% of the annual procurement amount.

Item Number Purchase Amount 
(NT$1,000)

Environmental protection mark/
Green certification

Inverter AC 1,861 units 112,930 Energy-saving mark

LCD monitor 3,744 units 23,051 Energy Star

Computer 23 units 399 Energy Star

UPS 690 units 8,783 RoHS

Coffee machine 4030 units 1,065,834 RoHS

Electricity saving device 494 units  41,103 Self-declared

Laser printer 289 units 964 Environmental protection mark

Eco-friendly packaging materials PLA 
- Coffee cups, ice cream cups/slurpee 
cups

31,168,303 48,664 Energy-saving mark

Desktop scanner 1,500 units 5,520 RoHS

OURS internal publication 11 225 FSC Certification

T5 lights 1,036 828 Energy-saving mark

T5 lights 1,666 83 Energy-saving mark

Green construction materials 14,675 37,986 Green construction material label

Circulation fan 516 1,448 Energy-saving mark

LED lights 3,899 1,110 Energy-saving mark

Printing paper 53,913 packs 3,626 PAPER STAR printing paper 
carbon footprint certificate

Stirrer 594,768 packs 14,901 FSC Certification
PLA straws 154,465 packs 6,652 Energy-saving mark
Disposable chopsticks (100 per pack) 869,475 packs 29,138 FSC Certification
Total purchase amount NT$1,403,245,000
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Appendix
PCSC 2016-2019 Social Data

 Occupational injury statistic (excluding traffic accidents):

2016 2017 2018 2019
Injury rate 1.37 1.82 1.97 1.29
Lost workday rate 16.59 19.68 31.59 35.71
Annual occupational 
hazards per 1000 
workers

2.29 3.55 3.70 2.30

Frequency-severity 
indicator 0.15 0.19 0.25 0.21

Average hours of employee education and training (classroom and 
online courses)

Year Number of  
employees

Total training 
hours

Average time trained 
(hours per person)

2016 7,850 231,011 29.43
2017 7,877 238,789 30.31
2018 8,101 259,447 32.03
2019 8,430 325,186 38.57

Number of events and participants of Good Neighbor Funfests 
Activities

Year 2016 2017 2018 2019
Number of events 5,456 12,087 16,990 17,960

Number of 
participants 151,075 272,000  358,437 368,641

Event Outcomes of Millennium Health Station

2016 2017 2018 2019
Number of stores with Millennium 
Health Stations 677 677 664 677

Number of Event Participants 38,287 35,019 33,893 34,281

Outcomes of Fundraising for Charity from ibon Machine Donations

Year Total Number of 
Donations

Total Amount Donated 
(in NT$)

Average Donation 
Amount (in NT$)

2016 429,295 572,869,140 1,334.4
2017 148,204 90,511,910 610.73
2018 261,727 240,195,870 917.73
2019 184,464 112,407,601 609.37



Appendix

111

PCSC 2016-2019 Environmental Data
1. Energy ConsumptionNote

Annual energy consumption of business locations

Unit：104 kWh 2016 2017 2018 2019 2019
Target

Headquarter 125 116 113.4 111.3 --

Stores 82,613
81,583

83,149.8 83,063.9 --

Lifestyle center No inventory before 2016 410.9 410.9 --
R e g i o n a l  o f f i c e s  a n d 
training centers 97 98 140.1 103.4 --

Total 82,835 81,798 83,814.2 83,689.5 85,071.4

Coverage (%) 99.03% 96.95% 99.48% 99.51% --

2. Cost of Energy
Year 2016 2017 2018 2019

Cost of energy (NT$ 1,000) 2,173,833 2,135,407 2,112,392 2,253,012
Note: Costs from the headquarter building and retail locations were included and the costs from local offices, training centers 

and lifestyle centers are not included.

3. Greenhouse Gas Emissions
GHG Emission 

(metric ton CO2e/ per year) Inventory Boundary Coverage
　Year Scope 1 Scope 2 Total

2016 117,313.660 438,196.536 555,510.196
Including the headquarter, local offices, 
training center, retail locations, but not 
included lifestyle centers.

99.03%

2017 119,389.058 432,710.053 552,099.111

Verified by SGS against ISO14064-1, 
including the headquarter, local offices, 
training center, retail locations and 
lifestyle centers. Some locations were 
excluded due to lack of valid evidence.

96.95%

2018 137,580.015 464,330.667 601,910.682 

Verified by SGS against ISO14064-1, including 
the headquarter, 8 local offices, the training 
center, 5,466 retail locations (including 97 
stores moved orclosed in the year) and 22 
lifestyle centers

99.48%

2019 30,702.887 446,064.804 476,767.691

Verified by SGS against ISO14064-1, 
including the headquarter, 8 local offices, 
the training center, 5,761 retail locations 
(including 115 stores moved orclosed in 
the year) and 22 lifestyle centers

99.51%

2019
Target 139,643.715 471,295.627  610,939.342  

Note: Historical GHG emissions referred to CSR reports in the past years

Note: The energy consumption of retail locations in 2015 and 2016 were estimated by using monthly data provided by Taiwan 
Power Company and the area data of the retail locations. The inventory boundary was expanded in 2016 to include local 
offices and the training center. The energy consumption in 2017 to 2019 were the activity data of purchased electricity 
from the GHG inventory verified by the third party. 
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4. Water Consumption

Year 2016 2017 2018 2019 2019
Target

Actual
headquarter 5,461 5,312 5,390 5,318 -

Stores 710,936 1,225,970 1,234,393 1,758,809 -

Estimated
Note

Regional offices 11,421 11,186 11,418 11,221 -

Stores 584,373 533,455 726,393 883,610 -

Total 1,312,191 1,775,923 1,977,594 2,658,958 2,007,257.85

Stores with actual data 2,803 3,638 3,380 3,764 -

Estimated scope
8 regional 
offices and 
2,304 stores

8 regional 
offices and 
1,583 stores

8 regional 
offices and 
1,989 stores

8 regional 
offices and 
1,891 stores

-

Coverage 99.03% 99.07% 99.06% 99.11% -

5. Waste Disposed
Unit：metric tons 2016 2017 2018 2019

Actual
headquarter -- -- 23.93 24.09

Stores -- 4,952.83 5,298.73 5,262.49 (Note2)

Estimated
Note

headquarter 22.96 23.63 -- --

Regional offices 48.03 49.76 50.69 50.85

Stores 44,725.97 38,949.95 39,644.23 42,253.45(Note3)

Total waste disposed 44,796.96 43,976.17 45,017.58 47,768.22

Stores with actual data 0 589 633 645

Estimated scope
headquarter、8 
regional offices 
and 5107 stores

headquarter、8 
regional offices 
and 4,632 stores

8 regional 
offices and 
4,736 stores

8 regional 
offices and 
5,010 stores

Note 1:The 2016 and 2017 estimate for local offices was based on 2018 waste disposed per person in the headquarter and 
the number of employees at the headquarter/local offices. For stores, the estimate is based the average verified 
store waste disposed and the total number of stores. Waste disposal pattern at the training center and lifestyle 
centers does not follow either the headquarter or retail store pattern, so these were not included in the scope of our 
estimates.

Note 2:Data on the amount of kitchen waste cleared from stores by the waste clearance company is available starting in 
2019. Hence, the weight of kitchen waste was deducted from the total weight of waste cleared from stores in 2019.

Note 3:Considering the stores of estimation, these stores cannot confirm the actual food waste recycling, so the estimated 
value of the store's removal volume will be estimated based on the total amount of waste from the waste clearance 
company (without deducting food waste).

Note:The estimate for local offices was based on 2018 total water consumption per person at PCSC headquarter and the 
number of employees at local offices. For stores, the estimate is based on an average verified store water consumption 
and the total number of stores. Water consumption at the training center and lifestyle centers does not follow either 
the headquarter or retail store pattern, so these were not included in the scope of our estimates 
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6. Waste Recycled

Uint：kg 2016 2017 2018 2019

Plastic
headquarter 3,308.0 2,064.0 1,643.5 1,503.0

Stores 590,317.0 564,233.0 559,866.0 676,310.0

Paper
headquarter 15,510.0 10,586.0 9456.0 13,321.0

Stores 5,455,166.0 8,363,317.0 8,611,585.0 8,916,812.0

Metal
headquarter 577.0 496.0 531.7 448.2 

Stores 92,400.0 50,362.0 21,723.0 12,826.0

Dry 
battery Stores 478,473.0 264,202.0 304,554.0 326,965.0

CDs Stores 85,163.0 57,496.0 56,190.0 65,450.0

Food 
waste(Note) Stores - - - 177,330.0

7. By Treatment and Disposal Method (incl. waste disposed, incinerated 
and recycled)

Unit：metric tons 2016 2017 2018 2019 2019
Target

Waste disposed (excl.
incineration)(A) 2,003.51 2,262.64 937.29 884.66 1040.47

Waste incinerated (B) 42,793.45 41,713.53 44,080.29  46,706.22 --

Waste recycled (C) 6,720.91 9,312.76 9,565.55  10,191.59 --

Total waste incinerated 
and recycled (B+C) 49,514.37 51,026.28 53,645.8  56,897.81 --

Total waste generated 
(A+B+C) 51,517.88 53,288.92 54,583.13  57,782.47 --

Coverage 99.03% 99.07% 99.06% 99.11% --

incineration ratio (%)Note 95.53% 94.85% 97.92% 97.91% --

Note: Data on the amount of kitchen waste cleared from stores by the waste clearance company is available starting in 2019.

Note: The incineration ratio is the percentage of incineration to total non-recycled waste according to the national data of 
normal waste disposal (excl. recycled and reused) published by the Environmental Protect on Administration (EPA).
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2019 KPI Achievement
Area 2019 KPI 2019 Performance Achievement

Corporate 
Governance

PCSC was ranked among the top 5% in the 
Corporate Governance Evaluation.

PCSC was ranked among the top 5% in the 
Corporate Governance Evaluation for the sixth 
year in a row.

V

Ethical corporate management and the Corporate 
Responsibility Clause were incorporated into 98% 
of the Department of Procurement's standard 
procurement contracts and the annual standard 
product supply contracts for marketing.

100% V

During the first and second halves of the year, 
a major communication mechanism is set up in 
which at least one campaign on ethical corporate 
management or against insider trading is 
organized.

During the regularly scheduled semi-annual meeting 
held on 23 January 2019, the theme was information 
security. In addition to convenience stores (business 
planning/legal/Information Technology Department) 
reporting on the results of their promotion of       
information security, BU, including Q-ware Systems 
& Services, President Information, and iCASH, also 
shared the results of their promotion of information 
security. The theme for the regularly scheduled 
semi-annual meeting held on 10 September 2019 
was food safety. In addition to convenience stores 
(Business Planning, Operations Training, Human 
Resource Development/Joint Service Center) 
reporting the results of their promotion of food 
safety, HR reporting on the legalization of checking 
work attendance, Legal Reporting on Insider Trading, 
and Quality Control Reporting on Food Safety, BU, 
including  Uni-Wonder Corp., Cold Stone Creamery 
Taiwan Ltd., and Mister Donut Taiwan, also shared 
the results of their promotion of food safety. 
Objectives were met.

V

Products

PCSC invests over NT$50,000,000 in product 
safety management yearly. NT$148,511,000 V

100% of PB/PL food product specifications were 
integrated into MAS system (within two weeks 
after products went on the market).

103% V

1. Percentage of PB joint procurement + direct 
trade with stores + farm suppliers that 
completed auditing: 100%

2. 100% of PB/PL OEM factories completed on-
site evaluations.

101%
105%

V
V

100% of domestic contract manufacturers for 
privately-owned products (not including suppliers 
of raw materials used in food products, direct 
raw materials suppliers, or egg suppliers) have 
obtained international/domestic food safety 
certifications, such as ISO22000/ FSSC22000.

100% V

100% of  domest ic  cont ract  manufacturers 
for pr ivately-owned products have obtained 
international/domestic food safety certifications, 
such as ISO22000/HACCP/CAS.

100% V

1. Organized OPEN! Balloon Run to promote 
exercise and interaction and bonding in families. 
NT$8 million was invested in the activity and we 
maintained our target of 10,000 participants.

2. OPEN family held 15 charity performance around 
Taiwan to encourage disadvantaged groups and 
families/students and to spread on the positive 
energy of society. 

3. Encouraging sports and exercise in Taiwan by 
supporting the operations of the Uni-President 
7-ELEVEN Lions professional baseball team, 
investing NT$90 million.

1. 100%
2. 127%
3. 147%

V
V
V
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Area 2019 KPI 2019 Performance Achievement

Products

The percentage of cloud systems was increased 
5%, reducing energy use. 2.68%  X

Continued to promote cloud-stored e-receipts 
(no paper receipts). The ratio of cloud-stored 
e-receipts to receipts overall increased by 1.5% 
over the previous year, reducing the number of 
paper receipts.

3.57% V

Employees

Frequency-Severity Indicator below the retail 
industry average for the past three years in Taiwan 
(0.35 average 2016-2018) as announced by the 
Ministry of Labor 's Occupational Health and 
Safety Administration.

Frequency-Severity Indicator 0.21 V

Zero ser ious occupat ional  incidents dur ing 
2019~2021. In addition,  third-par ty auditors 
continue to verify ISO45001 certification standing 
each year to ensure the effectiveness of systems 
operations.

Zero case of serious occupational disasters 
and passed re-inspections. V

In 2019, there were 0 labour law infractions or 
fines.

There were 2 labour-related infractions with 
fines totaling NT$140,000. X

85% of employees underwent physical examinations 
with a satisfaction score of 4.3.

84.5% of employees checked, receiving an 
average of 4.39 points for satisfaction.

Objectives 
partially met.

Community

Organizing 16,000 Good Neighbor Funfests with 
over 320,000 par ticipants,  and 18,000 Good 
Neighbor Funfests with over 340,000 participants 
as of 2023

17,960 events held with 368,641 participants. V

Raising NT$170,000,000 in spare change donations 
and goods donations at retail stores.

Raised NT$196,466,000 in spare change 
donations and pledge donation of goods at 
retail stores.

V

Environ-
ment

Purchase energy-saving products certified with 
a Green Mark, accounting for 5.5% of annual 
purchases.

16.19% V

Energy usage intensity (EUI) for retail locations 
12% lower than 2014 and 1.5% lower than 2018.

13.4% lower than 2014 and 1.46% lower than 
2018.

Objectives 
partially met.

Headquar ters 
building (floors 
2-11)

EUI in decrease of 0.5% over the 
previous year. Decreased 2.4% V

water usage in decrease per person 
0.5% over the previous year. Decreased 6.9% V

paper usage in decrease per person 
0.5% over the previous year. Decreased 0.6% V

Integrating a cumulative total of more than 223 of 
the newest environmentally-friendly vehicles into 
the PCSC fleet by 2020, including 56 in 2019.

Retired a cumulative total of 105 vehicles. V

Continue to promote cloud-stored e-receipts 
(no paper receipts). The ratio of cloud-stored 
e-receipts to receipts overall increased by 1.5% 
than the previous year, reducing the number of 
paper receipts. 

As of December 2019, cloud-stored e-receipts 
made up 18.20% of all receipts issued. V

ibon APPs that provide services using cell phone 
barcodes continued to increase (e.g., paying fees, 
rewards points exchanges, e-tickets). 7,000,000 
i b o n  p a y m e n t  s l i p s  w e r e  s a v e d ,  b e c a u s e 
customers used the ibon APP when checking out.

7,000,000 ibon payment slips saved. V
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2020 KPI & Mid-/Long-term Target

Area KPI

Corporate 
Governance

PCSC will continue to be ranked among the top 5% in the Corporate Governance 
Evaluation.

Ethical corporate management and the Corporate Responsibility Clause are incorporated 
into 99.1% of the Department of Procurement’s standard procurement contracts and 
the annual standard product supply contracts for marketing.

Products

Invest over NT$60,000,000 in product safety management yearly.

100% of PB/PL food product specifications are integrated into MAS system.

1. percentage of PB joint purchasing + direct trade with stores + farm suppliers that 
completed auditing: 100%.

2. 100% of PB/PL OEM factories completed on-site evaluations.

100% of domestic contract manufacturers for privately-owned products (not including 
direct raw materials suppliers and egg suppliers) have obtained international/domestic 
food safety certifications, such as ISO22000/FSSC22000.

The percentage of systems on the cloud was increased 5%, reducing energy use.

By 2021, 100% of our food OEM factories will have obtained ISO2200:2018 certification.

Employees 

Frequency-Severity Indicator below the retail industry average for the past three years 
in Taiwan as announced by the Ministry of Labor's Occupational Health and Safety 
Administration. (FSI: 0.36 average for106~108)

Zero serious occupational incidents during 2020~2022. In addition, third-party auditor 
continue to verify ISO45001 certification standing each year to ensure the effectiveness 
of system operations.

0 case of labour law infractions or fines in 2020.

85% of employees undergo physical examinations with a satisfaction score of 4.3.

Employees with abnormal health examination results to see 100% intervention and 
management in 2020.

95% of new employees at chain retail stores to receive human rights training within three 
months of beginning work in 2020.

NT$381,618 in performance bonuses per month for franchisees in 2020.

Ensure that franchisees continue to maintain a 90% insurance rate of various types of 
insurance (group insurance, employer insurance, personnel insurance).

In line with rules regulating medical examination assistance, financial assistance for 
medical examinations in the first half of 2020 will reach 8% and more than 28% for the 
entire year (Rate of assistance: number of applicants/number of those qualified, those 
applying for medical examinations and meet qualifications: Running a franchise for at 
least 10 years and 41 years or older.)
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Area KPI

Community

Organizing 16,000 Good Neighbor Funfests with over 320,000 participants and 18,000 
Good Neighbor Funfests with over 340,000 participants as of 2023.

Good Neighbor Funfest Health Classrooms to increase to an estimated 1800 events 
annually by 2024.

Raising NT$185,000,000 in spare change/pledged donation of goods at stores and 
NT$185,000,000 in spare change and pledged donation of goods in 2023.

An estimated 10 stores using the “What Time Is It? Café” program serving 900 people 
in 2020. By 2024, they could serve up to 1500 people each year, so from 2020 to 2024, 
they could serve as many as 6000 people.

The Good Neighbor Meal Delivery Team program is to be expanded to outlying islands in 
2020 to provide meal delivery and pickup services primarily on weekends and holidays 
when they are needed most. An estimated 65 stores will provide 26,000 meals. By 2024, 
the service will be expanded to 12 counties, urban areas, and outlying islands in Taiwan, 
with an estimated 90 stores serving 30,000 meals.

Between 2018 and 2024, the Deep Roots Project for Young People is to help a total of 30 
groups of young people.

Environment

Decrease EUI for 
retail locations.

EUI for retail locations 13% lower than that for 2014 and 1% less 
than 2019.

Integrate 
environmentally-
friendly vehicles. 

Integrate over 86 of the newest environmentally-friendly vehicles in 
2020 (Currently Type 5 vehicles).

Headquarters 
building (floors 
2~11)

Decrease EUI 0.5% over the previous year.

Decrease paper usage per person 0.5% over the previous year.

Purchase Green Mark and energy-saving products, accounting for 6% of annual 
purchases.

The ratio of cloud-stored e-receipts to receipts overall increases by 2% than the previous 
year.

ibon APPs that provide services by cell phone barcodes continue to increase (e.g., 
paying fees, rewards points exchanges, e-tickets). 7,200,000 ibon payment slips saved, 
because customers use the ibon APP when checking out.
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Comparison Table of the GRI Standards 2016 Index

GRI Standard Disclosure Corresponding Section and Notes Page(s)
General Disclosures

GRI 102：General
Disclosures

102-1 Name of the organization 2.1 Operations Overview 17
102-2 Activities, brands, products, and services 2.1 Operations Overview 17
102-3 Location of headquarters 2.1 Operations Overview 17
102-4 Location of operations 2.1 Operations Overview 17
102-5 Ownership and legal form 2.1 Operations Overview 17
102-6 Markets served 2.1 Operations Overview 17
102-7 Scale of the organization 2.1 Operations Overview 17
102-8 Information on employees and other workers 4.1 Overview of Human Resources 51-52

102-9 Supply chain 3.3 Sustainable Supply Chain 
Management 40

102-10 Significant changes to the organization and its 
supply chain No changes during the reporting period. NA

102-11 Precautionary principle or approach 2.2 Corporate Governance 27
102-12 External initiatives No external initiatives NA
102-13 Membership of associations 2.1 Operations Overview 23
102-14 Statement from senior decision-maker Message from CEO 4
102-16 Values, principles, standards, and norms of 
behavior  2.2 Corporate Governance 26

102-18 Governance structure
1.1Framework for Sustainable 
Management
2.2 Corporate Governance

8-9

24
102-40 List of stakeholder groups 1.4 Stakeholder Communications 14-15
102-41 Collective bargaining agreements 4.4 Employee welfare and care 73
102-42 Identifying and selecting stakeholders 1.4 Stakeholder Communications 14-15
102-43 Approach to stakeholder engagement 1.4 Stakeholder Communications 14-15
102-44 Key topics and concerns raised 1.4 Stakeholder Communications 14-15
102-45 Entities included in the consolidated financial 
statements (Foreword)About the report 1

102-46 Defining report content and topic Boundaries 1.3 Materiality Assessment Procedures 11-12
102-47 List of material topics 1.3 Materiality Assessment Procedures 13
102-48 Restatements of information There is no restatement of information. NA
102-49 Changes in reporting 1.3 Materiality Assessment Procedures 11-13
102-50 Reporting period (Foreword)About the report 1
102-51 Date of most recent report (Foreword)About the report 1
102-52 Reporting cycle (Foreword)About the report 1
102-53 Contact point for questions regarding the report (Foreword)About the report 1
102-54 Claims of reporting in accordance with the GRI 
Standards (Foreword)About the report 1

102-55 GRI content index Appendix: Comparison Table of the GRI 
Standards 119

102-56 External assurance

(Foreword)About the report
Appendix: Limited Assurance Report 
issued by the Accountant
Appendix: SGS Assurance Statement

1
126

128
Material topics
GRI 103：
Management 
Approach

103-1 Explanation of the material topic and its Boundary 1.3 Materiality Assessment Procedures 11-13

Ethical Management
GRI 103：
Management 
Approach

103-1 Explanation of the material topic and its Boundary 2.2 Corporate Governance 26
103-2 The management approach and its components 2.2 Corporate Governance 26
103-3 Evaluation of the management approach 2.2 Corporate Governance 26

GRI205：Anti-
corruption 205-3 Confirmed incidents of corruption and actions taken 2.2 Corporate Governance 26

Legal Compliance
GRI 103：
Management 
Approach

103-1 Explanation of the material topic and its Boundary 2.3 Legal compliance 31
103-2 The management approach and its components 2.3 Legal compliance 31
103-3 Evaluation of the management approach 2.3 Legal compliance 31
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GRI Standard Disclosure Corresponding Section and 
Notes Page(s)

GRI307：Environmental-
compliance

307-1 Non-compliance with environmental laws and 
regulations 2.3 Legal compliance 31

GRI419：Socioeconomic 
Compliance

419-1 Non-compliance with laws and regulations in the 
social and economic area

2.3 Legal compliance
4.4 Employee welfare and care

31
73

Sustainable Supplier Chain Management

GRI 103：Management 
Approach

103-1 Explanation of the material topic and its Boundary 3.3 Sustainable Supply Chain 
Management 40-47

103-2 The management approach and its components 3.3 Sustainable Supply Chain 
Management 40-47

103-3 Evaluation of the management approach 3.3 Sustainable Supply Chain 
Management 40-47

GRI 308
Supplier Environmental 
Assessment

308-1 New suppliers that were screened using 
environmental criteria

3.3 Sustainable Supply Chain 
Management 41

GRI 414
Supplier Social 
Assessment

414-1 New suppliers that were screened using social 
criteria

3.3 Sustainable Supply Chain 
Management 41

Energy and GHG

GRI 103：Management 
approach

103-1 Explanation of the material topic and its Boundary 6.2 Implementation of Energy 
Conservation and Carbon Reduction 96

103-2 The management approach and its components 6.2 Implementation of Energy 
Conservation and Carbon Reduction 96

103-3 Evaluation of the management approach 6.2 Implementation of Energy 
Conservation and Carbon Reduction 96

GRI 302：Energy

302-2 Energy consumption outside of the organization 6.2 Implementation of Energy 
Conservation and Carbon Reduction 102

302-3 Energy intensity 6.2 Implementation of Energy 
Conservation and Carbon Reduction 100

302-4 Reduction of energy consumption 6.2 Implementation of Energy 
Conservation and Carbon Reduction 99

GRI 305：Emissions

305-1 Direct (Scope 1) GHG emissions

6.2 Implementation of Energy 
Conservation and Carbon Reduction 
Appendix : PCSC 2016-2019 
Environmental Data

96
111

305-2 Energy indirect (Scope 2) GHG emissions

6.2 Implementation of Energy 
Conservation and Carbon Reduction
Appendix : PCSC 2016-2019 
Environmental Data

96
111

305-3 Other indirect (Scope 3) GHG emissions 6.2 Implementation of Energy 
Conservation and Carbon Reduction 101

305-4 GHG emissions intensity 6.2 Implementation of Energy 
Conservation and Carbon Reduction 97

305-5 Reduction of GHG emissions 6.2 Implementation of Energy 
Conservation and Carbon Reduction 97

Resource Waste Reduction / Effluents and Waste

GRI 103：Management 
Approach

103-1 Explanation of the material topic and its Boundary 6.3 Resource Efficiency 104
103-2 The management approach and its components 6.3 Resource Efficiency 104
103-3 Evaluation of the management approach 6.3 Resource Efficiency 104

GRI 306
 Effluents and Waste 306-2 Waste by type and disposal method Appendix : PCSC 2016-2019 

Environmental Data
113

Labor Management Relations

GRI 103：Management 
Approach

103-1 Explanation of the material topic and its Boundary 4.1 Overview of Human Resources 51
103-2 The management approach and its components 4.1 Overview of Human Resources 51
103-3 Evaluation of the management approach 4.1 Overview of Human Resources 51

GRI 401：Employment

401-1 New employee hires and employee turnover 4.1 Overview of Human Resources 53
401-2 Benefits provided to full-time employees that are 
not provided to temporary or part-time employees 4.4 Employee welfare and care 70

401-3 Parental leave 4.4 Employee welfare and care 71
Local Communities

GRI 103：Management 
Approach

103-1 Explanation of the material topic and its Boundary 5.1 Charity development strategies 75
103-2 The management approach and its components 5.1 Charity development strategies 75
103-3 Evaluation of the management approach 5.1 Charity development strategies 75

GRI 413：Local 
Communities

413-1 Operations with local community engagement, 
impact assessments, and development programs

5.2 PCSC Good Neighbor Foundation
5.3 Charity Donation Platform

78
85
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GRI Standard Disclosure Corresponding Section and 
Notes Page(s)

Customer Health and Safety

GRI 103：Management 
Approach

103-1 Explanation of the material topic and its Boundary 3.2 Customer Health and Safety 35-39
103-2 The management approach and its components 3.2 Customer Health and Safety 35-39
103-3 Evaluation of the management approach 3.2 Customer Health and Safety 35-39

GRI 416：Customer Health 
and Safety

416-2 Incidents of non-compliance concerning the health 
and safety impacts of products and services 2.3 Legal compliance 31

Marketing and Labeling

GRI 103：Management 
Approach

103-1 Explanation of the material topic and its Boundary 3.4 Customer Relationship 
Management 47-48

103-2 The management approach and its components 3.4 Customer Relationship 
Management 47-48

103-3 Evaluation of the management approach 3.4 Customer Relationship 
Management 47-48

GRI 417: Marketing and 
Labeling

417-2 Incidents of non-compliance concerning product and 
service information and labeling 2.3 Legal compliance 31

417-3 Incidents of non-compliance concerning marketing 
communications

3.4 Customer Relationship 
Management 48

Product and Service Innovation

GRI 103：Management 
Approach

103-1 Explanation of the material topic and its Boundary 3.1 Innovation in Product and Service 33

103-2 The management approach and its components 3.1 Innovation in Product and Service 33

103-3 Evaluation of the management approach 3.1 Innovation in Product and Service 33

Customer Privacy

GRI 103：Management 
Approach

103-1 Explanation of the material topic and its Boundary 3.4 Customer Relationship
Management 47-49

103-2 The management approach and its components 3.4 Customer Relationship
Management 47-49

103-3 Evaluation of the management approach 3.4 Customer Relationship
Management 47-49

GRI418
Customer Privacy

418-1 Substantiated complaints concerning breaches of 
customer privacy and losses of customer data

3.4 Customer Relationship
Management 49

Customer Relations Management

GRI 103：Management 
Approach

103-1 Explanation of the material topic and its Boundary 3.4 Customer Relationship 
Management 47-49

103-2 The management approach and its components 3.4 Customer Relationship 
Management 47-49

103-3 Evaluation of the management approach 3.4 Customer Relationship 
Management 47-49

Other topics
GRI 200： Economic
GRI201：Economic 
Performance 201-1 Direct economic value generated and distributed 2.1 Operations Overview 17

GRI 202：Market Presence 202-1 Ratios of standard entry level wage by gender 
compared to local minimum wage 4.4 Employee welfare and care 70

GRI 400：Social
GRI 402
Labor/Management 
Relations

402-1 Minimum notice periods regarding operational 
changes 4.4 Employee welfare and care 73

GRI 403
Occupational Health and 
Safety

403-1 Workers representation in formal joint 
management–worker health and safety committees 4.2 Occupational Safety and Health 56

403-2 Types of injury and rates of injury, occupational 
diseases, lost days, and absenteeism, and number of 
work-related fatalities

4.2 Occupational Safety and Health 59-60

GRI 404
Training and Education

404-1 Average hours of training per year per employee 4.3 Employee training and 
development 65

404-2 Programs for upgrading employee skills and 
transition assistance programs

4.3 Employee training and 
development 63

404-3 Percentage of employees receiving regular 
performance and career development reviews

4.3 Employee training and 
development 68

GRI 405：Diversity and 
Equal Opportunity

405-1 Diversity of governance bodies and employees 4.1 Overview of Human Resources 52、54

405-2 Ratio of basic salary and remuneration of women to men 4.4 Employee welfare and care 70
GRI 407：Freedom of 
Association and Collective 
Bargaining

407-1 Operations and suppliers in which the right to 
freedom of association and collective bargaining may be 
at risk

4.4 Employee welfare and care 73

GRI 409：Forced or 
Compulsory Labor

409-1 Operations and suppliers at significant risk for 
incidents of forced or compulsory labor 4.4 Employee welfare and care 72

GRI 412：Human Rights 
Assessment

412-1 Operations that have been subject to human rights 
reviews or impact assessments 4.4 Employee welfare and care 72

GRI415：Public Policy 415-1 Political contributions 2.2 Corporate Governance 22-23
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＃ Subject Matter Information Page no. Applicable Criteria Regulations 

1

The Product Safety Committee focuses on 
safety and quality and has established a 
management system that covers 100% of 
the Company's privately-owned products. In 
2019, the committee held three meetings, 
discussing such issues as important 
announcements and tracking of product 
safety information, progress on enhanced 
quality assurance plans, supervision plans 
for food safety and progress on other 
initiatives, results of new product reviews, 
and sharing of raw material sampling 
management results and product safety 
news.

P.35

2019 Product Safety Committee 
o r g a n i z a t i o n  a n d  o p e r a t i o n s 
management procedures and the 
total number of Product Safety 
Committee meetings in 2019 and the 
types and percentage of products 
under its influence. 
T h e  p e rc e n t a g e  i s  c a l c u l a t e d 
according to the Merchandise Safety 
Committee's scope and results of 
its operation; if all of the Company's 
products are under its influence, the 
percentage is 100%.

Subparagraph
1, item 1 

2

PCSC gathers and tracks information 
related to product safety in accordance 
with our "Product Safety Information 
Gathering and Review Tracking Standards." 
The information is handled using layered 
management. The Standards applies to all 
PCSC's privately-owned product, covering 
100% of PCSC's privately-owned products. 
In 2019, the Company collected 671 
product safety-related memos, including 10 
A-level information, 504 B-level information, 
and 157 L-level information.
Note: A-, B-, and L-level grades are based on the 

date that the information was announced 
internally.

P.36

P r o d u c t  s a f e t y  i n f o r m a t i o n 
collected in 2019 and the types and 
percentage of products under its 
influence, according to the definition 
of information in the Product Safety 
Information Gathering, Review and 
Tracking Standards.
T h e  p e rc e n t a g e  i s  c a l c u l a t e d 
according to the Product Safety 
Information Collection and Inventory 
Tracking Standards’ scope and 
results of its operation; if all of the 
Company’s products are under its 
influence, the percentage is 100%

Subparagraph
1, item 1 

3

In 2019, the initial logistics mechanism 
was implemented 100% on products 
including rice, fresh noodles, salads, 
cooked vegetables, frozen flavored breads, 
sweet potatoes, and fresh foods. 

P.38

The percentage of the total amount 
of a given product sold in 2019 that 
was supplied by a firm with an initial 
transport and logistics distribution 
contract signed before the end 
of 2019, according to the initial 
transport and logistics distribution 
management mechanism formulated 
by the Company.

Subparagraph
1, item 1 

4

In addition, a management consulting 
company was engaged to perform quality 
assurance audits. In 2019, 98.82% (Note) of 
all stores underwent this audit.

Note: A small number of stores closed in early 
2019 or opened in late 2019. Consequently, 
they were not audited in 2019.

P.39

T h e  p e r c e n t a g e  o f  a l l  r e t a i l 
locations that were audited by the 
management consulting company 
according to the retail mechanism 
for managing and examining expired 
products from shelves.

Subparagraph
1, item 1 

5

PCSC hired a management consulting 
company to audit the quality assurance 
training certification status of stores, with 
98.97% (Note) of the stores audited in 2019.

Note: A small number of stores closed in early 
2019 or opened in late 2019. Consequently, 
they were not audited in 2019.

P.39

T h e  a n n u a l  p e rc e n t a g e  o f  a l l 
r e t a i l  t h a t  w e r e  a u d i t e d  b y 
t h e  m a n a g e m e n t  c o n s u l t i n g 
company accord ing to  qual i ty 
assurance training courses and 
exams formulated referencing 
the Regulations on Good Hygiene 
Practice for Food. 

Subparagraph
1, item 1 

Table of enhanced disclosure items and assurance items according to Article 4, 
Paragraph 1 of the Taiwan Stock Exchange Corporation Rules Governing the Prepa-
ration and Filing of Corporate Social Responsibility Reports by TWSE Listed Com-
panies (hereinafter referred to as “the Rules”)
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＃ Subject Matter Information Page no. Applicable Criteria Regulations 

6

Food products sold through PCSC stores 
must all comply with the Act Governing 
Food Safety and Sanitation as well as its 
sub-laws. The sub-laws include "Regulations 
on Good Hygiene Practice for Food," "Food 
Sanitation Standards," as well as other 
relevant laws issued by the Ministry of 
Health and Welfare. No fines were issued 
against PCSC in 2019 for violating any laws 
or regulations mentioned above.

P.31

The number of letters received from 
competent authorities notifying of 
fines for PCSC chain retail locations 
violating the Act Governing Food 
Safety  and  San i ta t ion  and  i ts 
subordinate legislations in 2019.

Subparagraph
1, item 2 

Not applicable. PCSC is classified under the retail 
industry. Due to the special characteristics of this 
industry, we cannot calculate what percentage of 
purchases for our privately-owned products that 
meet internationally recognized product liability 
standards accounts for overall purchases.

None.
Subparagraph

1, item 3 

Not applicable as PCSC does not have any self-
operated factories. None.

Subparagraph
1, item 4

7

In 2019, there were a total of 50 suppliers 
of privately-owned food products with 
whom PCSC had a cooperative relationship 
(note  1)  ( inc lud ing  manufacturers , 
suppl iers  of  raw mater ia ls  through 
direct transactions and suppliers of egg 
products). 100% of those suppliers were 
audited (note 2); see the table on p.43 for 
these 50 suppliers. There is a total of 177 
audits done. All 177 audits passed, with 
a compliance rate of 100%. For the non-
conforming suppliers, in addition to the 
sanctions laid out in the "Product Quality 
Guarantee Agreement," they would be re-
audited in accordance with regulations until 
accomplished the required improvements.

Note 1: Defined as
(1) New factory which passes the 

assessment prior to 2019 and 
existing suppliers that passed internal 
submission. 

(2) New suppliers that successfully passed 
the introduction assessment during 
2019.

(3) Those eligible for a halt to assessment 
in 2019 are also included.

Note 2: Three manufacturers and five suppliers of 
raw materials through direct transactions 
ended their transaction and cooperation 
with PCSC based on last year's supplier 
assessments, so that they were not 
required to be audited in 2019 based on 
the corresponding management rules.

P.45

The number of suppliers, percentages, 
items evaluated, number of audits, and 
results for evaluations of private label 
product and food suppliers according 
to Rules for Onsite Appraisal of 
Manufacturers by Own-brand Product 
Committee, Raw material supplier and 
Management rules, and Management 
and Operations Rules for Professional-
Use Egg Product Raw Materials (refer 
to the table on p. 43).

Subparagraph
1, item 5

8

In 2019,  there were 14 suppl iers of 
disposable items for in-store use (note), 
with 100% of them passing audit.See 
table on p.43 for these 14 suppliers. There 
is a total of 18 times audits on supplier 
assessment items, resulting in 18 audit 
results, with 100% passing rate.

Note: Indicating domestic suppliers of disposable 
paper cups, bowls and similar items which 
come into contact with food and are 
provided to the consumers.

P.45

According to the "Management Rules 
for Site Assessment of Suppliers of 
Products Related to Store Safety"  
(refer to the table on p.43). The table 
showed the number of one time used 
merchandise supplier evaluated, 
percentage, items evaluated, times 
of evaluation and results.

Subparagraph
1, item 5
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＃ Subject Matter Information Page no. Applicable Criteria Regulations 

9

PCSC meets the definition of a vendor of 
box meals as set forth in Article 9 of the 
Act Governing Food Safety and Sanitation 
and set up a traceability system for the 
meal box category (Note) in accordance 
with the official document (Food and Drug 
Administration Document No.1071300516 
authorized by Ministry of Health and 
Welfare on 26 June 2018) promulgated in 
2019.

Note: Indicating the products which consist of 
grains (rice or noodles), processed grains, 
agriculture, livestock and seafood and which 
are processed to be served to groups or 
individuals. Those products are served with 
clear label or picture of the ingredients and 
are served by in the way of boxes or large 
decorative containers. The products can be 
eaten after brief heating up. Those products 
do not include the baked items served in the 
box.

P.36

At the end of 2019, PCSC set up 
a box meals category traceability 
system in accordance with Article 
9 of Act Governing Food Safety and 
Sanitation.

Subparagraph
1, item 6

10

As of the end of 2019, the laboratory 
conducted 593 test items per requirements 
o f  C N S  o r  Ta i w a n  F o o d  a n d  D r u g 
Administration.

P.37

The number of tests provided by 
the quality testing laboratory in 
accordance with announcements 
a n d  s u g g e s t i o n s  f r o m  C N S 
o r  t h e  Ta i w a n  Fo o d  a n d  D r u g 
Administration as of the end of 
2019 (see note) and the number of 
tests for government-approved food 
additives.

Note: This number of tests includes 
standard methodologies and 
methodologies privately developed 
by PCSC.

Subparagraph
1, item 7 

11
Another  139  conducted  test  i tems 
that follow directives from the above 
requirements those organization.

P.37

The number of non-compulsory 
tests provided by the quality testing 
laboratory referencing regulations 
in other countries or international 
journals as of the end of 2019 (not 
according to announcements and 
suggestions from CNS or the Taiwan 
Food and Drug Administration (see 
note) or for government-approved 
food additives).

Note: This number of tests includes 
standard methodologies and 
methodologies privately developed 
by PCSC.

Subparagraph
1, item 7 

12
Our quality testing laboratory received 
ISO/IEC17025:2005 certification from the 
Taiwan Accreditation Foundation (TAF).

P.37 Laboratory certified by the Taiwan 
Accreditation Foundation.

Subparagraph
1, item 7 

13
Taiwan Accreditation Foundation (TAF) 
tested 4 microorganisms according to ISO/
IEC 17025:2005.

P.37
Items cer t if ied by and total  of 
cer t i f icat ions from the Taiwan 
Accreditation Foundation (TAF).

Subparagraph
1, item 7 
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14

Taiwan Food and Drug Administration 
(TFDA) Certified Item:
1. 4 Microorganisms
2. 8 Colorants
3. 1 Ochratoxin A
4. 1 Patulin

P.37
Items cer t if ied by and total  of 
certifications from the Taiwan Food 
and Drug Administration (TFDA).

Subparagraph
1, item 7 

15

The quality testing laboratory resulted 
in costs of NT$35,833,000, including 
NT$17,767,000 in outside laboratory fees 
(note). This is equivalent to 0.023% of the 
Company's operating revenue.

Note: The quality testing laboratory costs include 
tests, salaries, depreciation, rentals, 
equipment repair and maintenance, and 
miscellaneous purchases.

P.37

T h e  p e r c e n t a g e  o f  o p e ra t i n g 
revenue on financial reports that is 
allotted to quality testing laboratory 
expenditures in 2019.

Subparagraph
1, item 7 

16

In 2019, a total of 810 tests were run on 
products and raw materials. 805 items 
passed the test. The passing rate was 
99.4%.

P.37

The total number of tests, number 
of  passed tests ,  and passage 
rates for tests in accordance with 
announcements and suggestions 
from CNS or the Taiwan Food and 
Drug Administration (see note), 
tests for government-approved food 
additives, and noncompulsory tests 
referencing regulations in other 
countries or international journals (not 
according to announcements and 
suggestions from CNS or the Taiwan 
Food and Drug Administration (see 
note) or for government-approved 
food additives).

Note: This number of tests includes 
standard methodologies and 
methodologies privately developed 
by PCSC.

Subparagraph
1, item 7 

17

During 2019, suppliers of privately-owned 
food products (including manufacturers, 
suppliers of raw materials through direct 
transactions and suppliers of egg products) 
numbered 50 companies. If calculating 
using the number of the plants, there were 
a total of 95 manufacturing sites; among 
those 49 were manufacturers of privately-
owned food products within Taiwan. 
Of these, 49 manufactures obtained 
international food safety management 
system ISO22000 certification.

P.40

The number of private label product 
food suppliers, total number of 
factories, total number of original 
design manufacturers in Taiwan, 
I S O 2 2 0 0 0  c e r t i f i c a t i o n s ,  a n d 
total number of original design 
manufacturers in Taiwan certified to 
ISO22000.

Voluntary
assurance

18

In cooperation with the ROC Fresh Foods 
Development Association, PCSC has set up 
a Material and Quality Assurance System 
(MAS). This ensures that product raw 
materials and suppliers can be tracked and 
managed. The main document in the MAS 
system is product specifications document, 
which records the sources of raw materials 
and the suppliers. As of 2019, 100% of 
the Company's privately-owned food 
products had the corresponding product 
specif icat ion document in  the MAS 
system.

P.36

As of the end of 2019, the 
percentage of the product (note) had a 
document in the MAS system.

Note: the standard for calculation was 
products sold in 2019.

Voluntary
assurance
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Limited Assurance Report issued by the Accountant
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Limited Assurance Report issued by the Accountant
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TWLPP5008 Issue 2005 

 
 
 
 
 
SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE 
PRESIDENT CHAIN STORE CORPORATION’S CORPORATE SOCIAL 
RESPONSIBILITY REPORT FOR 2019  
 
NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION 
SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by President Chain Store Corporation 
(hereinafter referred to as PCSC) to conduct an independent assurance of the Corporate Social Responsibility 
Report for 2019 (hereinafter referred to as CSR Report). The scope of the assurance, based on the SGS 
Sustainability Report Assurance methodology, included the sampled text, and data in accompanying tables, 
contained in the report presented during on-site verification(2020/04/10~2020/05/19). SGS reserves the right to 
update the assurance statement from time to time depending on the level of report content discrepancy of the 
published version from the agreed standards requirements.  
 
The information in the PCSC’s CSR Report of 2019 and its presentation are the responsibility of the 
management of PCSC. SGS has not been involved in the preparation of any of the material included in PCSC’s 
CSR Report of 2019. 
 
Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of 
verification with the intention to inform all PCSC’s stakeholders. 
 
The SGS protocols are based upon internationally recognized guidance, including the Principles contained 
within the Global Reporting Initiative Sustainability Reporting Standards (GRI Standards) 101: Foundation 2016 
for accuracy and reliability and the guidance on levels of assurance contained within the AA1000 series of 
standards and guidance for Assurance Providers. 
 
This report has been assured using our protocols for: 

• evaluation of content veracity of the sustainability performance information based on the materiality 
determination at a high level of scrutiny for PCSC and moderate level of scrutiny for subsidiaries, joint 
ventures, and applicable aspect boundaries outside of the organization covered by this report; 

• AA1000 Assurance Standard (2008) Type 2 evaluation of the report content and supporting 
management systems against the AA1000 Accountability Principles (2008); and 

• evaluation of the report against the requirements of Global Reporting Initiative Sustainability Reporting 
Standards (100, 200, 300 and 400 series) claimed in the GRI content index as material and in 
accordance with. 

 
The assurance comprised a combination of pre-assurance research, interviews with relevant employees, 
superintendents, CSR committee members and the senior management in Taiwan; documentation and record 
review and validation with external bodies and/or stakeholders where relevant.  
 
In response to COVID-19 pandemic situation the assurance process was conducted via Teams. 
 
Financial data drawn directly from independently audited financial accounts and greenhouse gas emissions 
have not been checked back to source as part of this assurance process. 
 
STATEMENT OF INDEPENDENCE AND COMPETENCE 
The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than 
140 countries and providing services including management systems and service certification; quality, 
environmental, social and ethical auditing and training; environmental, social and sustainability report assurance. 
SGS affirm our independence from PCSC, being free from bias and conflicts of interest with the organisation, its 
subsidiaries and stakeholders. 

ASSURANCE STATEMENT 






