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ESY ]S 7T 9.85 8.52 8.93 10.21

SheiF 7T 9 9 9 9

AR R TR R A= Bt 28.34% 25.25% 26.29% 28.57%
}*—/_zgyyﬁ I BEWS HE(FT 141,503,950 146,442,976 159,087,017 174,687,108
.I.EJ:— £ afEmst AT 105,483,759 112,279,968 122,627,937 136,842,601

REARS HatT 36,020,191 34,063,008 36,459,080 37,844,507

/Aﬂiﬁﬁ‘

JhER 2 Ed

BHRZ NHEEERWE

BEFER B
: 2020 2021 2022

hEHAREGE BEE . 5,000,000 0 (AR 1161 1,096
AEBEREREEDE g8 10,000 10,000 EE [ HEREHE REL 7 24
TERECEAEREGE 2 BEES 120000 120,000 BT IHEESES % 3357%  2012%
BITEEEEREAS = 10,000 10,000 ST RN R 10 10
hERETHGES #8 20000 20,00 EEHREANE KU 7 34
BB LM ik BRI T 5209000 5209000 5000 5000 EEHAREEDED (56 ARIE [ BHTE (B2 |

BEEEEMERE HE 30,000 30,000 73 ) B9BRARELH » 100%
E:é FEmTETRRE — %%;q ggga S ESC AN | OAE (B2 - s
SHERRNREELSRGE ®8  AEES 0 0 BRI R AL " 100% I
Y - . CUEAEEARE | BTARGTRNSEHER  5¥ 0 0
] _ ™ o 00 00 EHMEAREARR | BEABGENEBHES N/AED Al

B EEMITALE [ St BH9LEE)

(5) ARSMI2HAGHREMFRER

REBEAERR | BLAEXEMRLSFENEEHE _

FERE B S EN 7 0 0
A5 4E% BRBITEEMERALE [ St ENBZLLE % 100% 100%
_ BERBHITEEMERALE [ St ENEE EX 0 0
BINE A HABTT 10,396,223 10,396,223 10,396,223 10,396,223 iﬁ?ggﬁgaiéfgﬁzéi%ﬁF@%Eﬁég{ﬁ%ﬁ % N/ALED NfAlED
EmpEM EENERERNE BRI BN BB REEEELE (27 % 3 50.00%
EEIKA & T IT 168,147,856 168,010,130 182,872,403 197,663,849 BT B E S R e S8 3 17
| e FT 56,557,043 56,287,789 61,238,432 66,668,444 SN ENEEHERLLE % 17.65% 50.00%
FRi8IREH HEFT 1,476,353 959,740 1,440,614 1,866,484
30185 F N 10238162 | 8,861,619 6,281,650 10,613,914 (5£1) 2022 82 2023 AL ESC EAfE - REABAER [ EEEEGFROEBMHERS - EILIHLEIRBR8

(3% 2) 2023 FERBITIENFEZ EEHIERN B RRERRBEALLE -
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BEIER BEFIEE
BEiZHER t CO,e/ £ 30,910.58 31,252.97 29,940.01 30,177.03
1: 2019 FRAFEREHERE
- == R 7K
RefEEER (IMEEE ) t CO,e/ £ E|EiBEEE CSR LSS 472,365.15 464,932.82 504,544.40 513,790.60
(== A /= Hgh
X BHIE 20200 FRERERE
37 (G 2)
e (Hh) t CO,e/ £ 25 &8 F5 1SO 140642018 f » 193,802.00 185,910.72 2,393,290.28 4,556,627.93
A=) / L5 P00 ST s - 697,077.73 682,096.51 2,927,774.6 5,100,595.56
wE tCoe/ % LR ESD BIET 077 820088 | 282777468
BEREERE &) BeE A o
5t 22023 FEMEHHR (H
f) 88 XKBEBER -BHL
EEENEEEEX % TEHER ~ EsiER - BEEYIER 99.06% 99.41% 99.55% 99.45%
2 EmHRT s B1EE 8§
EERBEEYIRIEEN
HEERRIE BE 109.39 102.69 101.74 135.33
Lk B 92,573.12 92,373.59 98,875.55 103,535.93
S5 BE 2210 22.10 25.42 26.82
BE=
& M ZE B4R E BE 97.97 17.72 121.93 98.00
EHEES BE 92,802.58 92,616.10 99,124.64 103,796.08
EIERREEEX % 98.63% 98.98% 99.55% 99.45%
4EERANE =3 - 5,429.00 4,012.00 4,766.00 6,107.00
2023 FIHEEHEH 4421 X
BR&st P8t E P95 » A 33,570.36 EH 1,845,456.00 1,577,006.00 1,705,347.90 1,918,414.00
LkEREE
i E 2023 FEHEEE L 24 Rigig - 0.00 336,388.41 244,583.49
ke
HoEMAZELUE FEELEIM
BIAE E ANIRKERERAEZEETA 11,876.00 8,794.00 10,025.25 12,103.63
gL P UEEEBER
el @ etz PIm Ak EHR4EPT
M EH L o Z24Rb0E
] E ISR KB AR R AB ER R P9 Th 967,557.00 894,063.00 963,776.64  1,057,926.56

A > BRI (LSRR o
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4EEVIKE J53 2,830,318.00 2,483,875.00 3,020,304.20 3,272,705.04
BiEkE E 2,830,318.00 2,483,875.00 105,461.00 129,724.00
4EHEKE J53 0 0 2,914,843.20 3,142,981
ke BERGETPIHE KEX - 3,952 4,071 4,206 4,421
8 = IN\N= 9 =3 A= 9 =3 /\
N J&%Cﬁﬁi\é J&%Cmié 2425 B9 P9 75 J&EE%A%
HELEEE - - R 2,072 X P9 522,308 %P9 % 9 BIIAS 2 2,438 =
bl bl P9
EIERMREEEX % - 99.11% 99.12% 99.49% 99.52%
p—— WEE Ui 512022 ?ﬁﬁibki%’@“zéﬂ’ﬂ'@ 1,620.77 10,977.68 1,564.78 12,135.15
ﬁ*ﬂ'%%% % *Z (@;‘EEH;‘;&%E / *@,*j) ’ g& ]00% ]00% ]00% ]00%
ERETIBWE 2020 £F o
HmEE U] 3010022 EIMIESERESE 182.80 204.96 235.42 274.87
sBaE (# j B, -
BRBEX % a1 BURRIZERE 2021 & - 100% 100% 100% 100%
53 B 2022 FEREREEN
BMERKBER M EETD
; = BRageEs (0" D $ (BHREE 428) o LUERE 10,138.26 10,093.12 10,168.40 10,292.92
akans RIAA T REBEEAS SR a0
15H o
T EIUREERE b () % st 412023 EEDKBRRE R 65.30% 65.73% 69.24% 72.00%
i £ 45 PLA BB T B IR 2 PET
- ME RAIEFEZ RS L PET
AR [ EJ D RBRR EaE (Y % G o 6.87% 7.30% 1.90% 0.91%
fEREIUMIEIEER S EE % 0.78% 2.92% 3.86% 4.41%
MEAERBEEX % 74.00% 96.80% 100.00% 100.00%
HEER KIS MWE 25.36 21.24 2217 28.72
1 PHEEEREYEERE
RIEZ/BEE=S> H2018 £
PRSI EE * 7 WBHmstERFIEENRBE 6,529.27 7,204.72 6,080.83 5,459.30
#2018 ERZMHBEZABE
MRRIBZMEES o
S Lt 52 @ JEATEFITISE 100% g
EEEY)E AR A][EUR EIKE » % 2021 £ 310 & 3R EE
P95 B fTaRIE (22 20;?55;@??% gg:i_’t 10,122.13 9,110.76 5,825.93 3,560.90
S5t o UPIThER A EETTHER
BRFBES -
4=t 16,676.76 16,336.72 11,928.93 9,048.92
BRRPIHE K 925 1,010 1,110 1,004
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5 3! P LUSERBEIRER T
PR EERAPHHERH L - &
EMAE 7 Sl O E I EEY EE T 55.48 46.57 46.64 56.92
REBAREN R PATH AR [E] » HBERRIA HE
{HEEE o
(33)
RA{E 40 ERRGPITEAERER
. EETRIRDYR > #2018 F£EH
(3£ 4)
BEYBRTEK P9 i PR S B i (0 L B R 37,061.08 39,772.71 32,016.55 34,658.82
HME CRINBGRIRE) 2R o
4@t 37116.56 39,819.28 32,063.19 34,715.74
Aol EEY)BEES WA 53,793.32 56,156.01 43,992.12 43,764.67
8 EEIAE 9 BEEBMAE 9 EBREBHAE IBREMAE
H(LEEE - B 5,009 % & 5,369 X J&5521%KFH K& 5,855 XK
P9H P9 7] P9
HEER KIS ME - 0.07 0.06 0.06 1.71
B
P9 i - 633.88 647.25 681.93 868.29
I KIS ME - 17.20 18.71 16.07 16.33
4RLE
P9 i - 9,262.45 10,613.94 8,938.22 10,293.27
I KR i1 - 1.87 1.85 1.70 0.38
2B
P9 ot - 27.00 37.27 22.98 63.94
g7 8t wh 7] - 365.57 341.06 365.68 439.10
FehtE sk 7] - 74.00 71.39 76.72 80.01
H1.ENEAREEEFH - TE
BNEE BEXEENARE
HERLEFHESHERNRBESE
B Ee () ) FHO3MPF/B-EE2
BFEYS - TEIK =HiEA ] Mg i_,r | &« gomgse 0.092‘\)-? | g‘, 61.85 57.39 78.31 70.50
RERIENE TEEYESTIEEN
R4~ FIEHBFIRIEREREN
FF7 2023 FEFEH ©
2 B 2021 FREMAETAREIKIE
4 (2) S . . . .
HEER KR 7 EEER AR - 4.99 8.15 8.35
3 B 2018 FRMAFPIHERE
EBEYSERmEsESEETREs
Pgrg (3029 U ZHEEo 193.91 277.20 3,294.16 5,575.50
e FF 42022 FRERHB KRR E
PO ENIE ©
i1 5 :2020~2021 FE4HEE 4 R
R (=Y i ATBERERYFERE TR 1,475.68 1,298.87 2,515.14 3,112.00

8 2022 FRRIBAMEH IS 12
R o
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BEmE (A) 1,295.03 3,260.16 2,451.89 2,534.36
1 1:2020~2021 EHHEE 4 K
. RIBETEEYRERBZRE
R =) (3E1) _
L (RIR) 7] B 2022 & 1035 A s BOEE 24 12 76.63 380.14 0.00
EERIE (SHERMEUR ) (B) RMAIM ©
Ba%E (#? 7 %325 BEBEHAE - BRAER 52,498.29 52,919.45 41,540.23 41,230.31
1 3:2020~2021 F 4 E B 4
B (RTRR) =2 g zzlszfﬂ;?fffgég 1,475.68 1,222.24 2,515.14 3,112.00
=== =AY B =P
BEYE - KEEH 4T B ERERBFIA (C) 12 R IMR o
BaEE (#Y 7 %ﬁi BEBIAE - BIRAER 10,637.78 12,047.51 13,483.96 17,417.73
EEEYRIEE (A + B) 7] - 53,793.32 56,256.24 44,372.26 43,764.67
EEEMMEESEE (A +B+C) 7] - 65,906.78 69,525.99 60,371.36 64,294.39
EERHEREEXR % 99.11% 99.12% 99.12% 99.16%
3t 5 . FEMCRIBLEGINIBRE
N x| — B0 EEEE i
CERIRLL 5] (= % gntéiazﬁ?;%;gﬁﬁzi;ﬁ; 97.26% 93.34% 93.53% 93.38%
Rl E U EE YR EE B ©
IR B 7] N R _ - 4.99 8.15 8.35
] - T 31 MHRREEaMhRERZ ;
MREEE (A) FimEI® D 2022 ERBIEFTRHEEEST 10,122.13 9,110.76 9,120.09 9,136.40
RIEReE (*? 7] #st o 1,475.68 1,298.87 2,895.28 3,112.00
IR 7 3 0 1 2020~2021 ELEHERE 4 K - 4.52 8.15 8.35
BAEESE (B) HhE I MWE 1&1;?}515}2@;;&552% 193.91 254.07 3,294.16 5,575.50
==) 4 Ll wLp E ] "y
RIBEEE g RATRE o 1,475.68 1222.24 2,515.14 3,112.00
FefBrAE BmEEYEES (A-B) WA 3 A R — A 9,928.22 8,933.79 6,206.07 3,660.90
mg / FEestNEE REmEmE [ Fr
BmEEYRE BmER - EEEmEERERER o 0.46 0.41 0.28 0.13
BE7T
st 4:K2021F 9 BIENFERZES »
FBeR2ILEAERAN  MZBH
03| & & Y T = y HEg 1B
FEdstEREEx (219 % KRR BLUSHEREE » Har A 1Al 97.57% 98.49% 98.39% 100.00%

R BRFEANZEIERABIAE
#2023 FEILBF -
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8T g

RERRELN 3,796 3,657 3,821 3,777
Bt
THIEH A 0 5 1 0
BTRUNESESHDHZIBR
AEHEHN A 4,704 4,683 4,776 4,874
geog)c
THE4H A 0 3 9 0
28 A 1,864 1,850 1,819 1,902
Bt A
i A 1 2EENB &S - FRERENR S5 1932 1812 2,013 1,875
S TR R R e ) ‘ )
RLRERIRSRRE D2 I5H ‘ 2 ERSERENE TERHHIS > S5
25 A SRS T 2,175 2,156 2,205 2,333
gegics
i A 2,529 2,530 2,580 2,541
AEHHEH A 5,423 5,372 5,504 5,503
it&
THIEH A 0 8 17 0
AEHEHN A 1,106 1147 1,122 1177
BTREIN RS RSN THZIBER hE
THIEH A 0 0 0 0
AEHEL A 1,971 1,821 1,971 1,971
BmE&E
EHIEH A 0 0 3 0
25 A - - 2,520 2,681
it&
R A - - 3,001 2,822
2 A 3 YRERNDEREEDIES 2022 FE - - 591 605
BTREFRFRER DB ZIEH F&E B NkE > {EH 2022 K 2023 £
E 3 A 6 - - 531 572
£ A - - 913 949
BmE
R A - - 1,061 1,022
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<30 % A 1,528 1,370 1,500 1,353
Bt 31-50 &% A 927 929 967 988

>50 & A 131 153 177 220

PMAmAE

<30 % A 1,671 1,604 1,575 1,474
ik 31-50 &% A 1,676 1,667 1,683 1,751

550 & A 291 247 316 390

<30 &% A 0 0 0 0
Bt 31-50 &% A 115 122 19 116

S0 o 5 EIZABIAE TEAM M52 « ST R 88 % 88 87

ST REHEDHZIBH FEAER B(g)ULBEBAS  EBEBEAEAEE

<30 &% A —MBT - 0 0 0 0
M 31-50 5% A 41 44 44 46

>50 15 A 7 8 12 1

<30 % A 186 185 174 202
Bt 31-50 &% A 679 659 645 646

>50 & A 142 149 162 165

EBEEAE

<30 % A 218 233 230 226
4 31-50 3% A 744 730 756 783

>50 & A 126 153 169 193
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RERE

~EREIDZ

HES TR LR

A
<30 B%
%
A
B¢ 31-50 3R
%
A
>50 B
%
t&
A
<30 8%
%
A
g 31-50 &%
%
A
>50 BR
%
A
<30 8%
%
A
B4 31-50 5%
%
A
>50 5%
%
hE
A
<30 5%
%
A
gogd 31-50 5%
%
A
>50 B%
%
A
<30 B
%
A
HE B 31-50 3%
%
A
>50 5%

%

i1 MTEA BB IE « BEER - BR
EERE

5t 2 ! FEARIELLERS 4519%

it 3 mELEE (MR EEMES TAH
[2023 12 B 31 HZLERIEHE T A% )

5 4 ELAFTEs St EFTES T AZ > Bl
2023 FHTES T AEA 1164 A (FTEs
(full-time equivalents) = Z3EE TFE4
KEIR 22BE T FERT RS - It
BRARSSIE TR » ALUUFERFEMNET (8,651
A ) > BIRY 2023 F48 T ERFEL ©

898 920 980 937

80.83 89.41 90.49 94.93
137 142 188 236
12.33 12.80 16.77 20.81
25 21 28 46
11.01 8.30 10.29 15.03
833 787 893 827
72.69 68.73 80.60 80.37
260 245 324 366
16.1 15.29 19.83 21.68
44 52 85 79
20.66 21.49 28.05 22.01
163 144 221 237
76.17 69.23 101.84 103.04
32 31 37 50
15.02 13.96 16.82 21.83
0 2 0 6

0 3.85 0 9.84
175 141 217 209
57.57 47 77.78 78.57
36 40 55 80
12.95 12.99 18.97 25.56
2 7 6 15
4.55 12.28 9.68 19.23
322 273 328 268
82.78 85.85 87.70 79.29
57 54 65 74
14.36 14.25 16.67 19.12
5 4 9 10
6.17 4.35 8.91 9.52
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329 277 351 287

A
<30 B%
% 74.94 70.66 83.97 70.86
WEBRE - HREN A 97 92 138 159
MES T % 17.08 17.33 24.69 27.46
A l 13 20 23
>50 #%
% .34 1.93 15.15 14.65
A 914 930 884 968
<30 3R
% 82.27 90.38 81.63 98.07
A 176 160 180 240
Bif 31-50 &%
% 15.84 14.43 16.06 2116
A 36 4 53 58
>50 B%
% 15.86 16.21 19.49 18.95
1t&
A 816 716 876 836
<30 3R
% 71.20 62.53 79.06 81.24
A 287 248 296 301
goq) 31-50 #%
% 17.77 15.48 18.12 17.83
A 51 BERABBREFE AR 61 65 73 76
>50 5%
REHE © MRIEIN % 520 EEARREILLEA 44.08% 2804 2080 2409 W8
Bt B TARBUR LE ) A ) » N 164 157 176 Al
<30 5% i3 FEEEEEE HrEE) A
% 44.08% 76.64 75.48 811l 91.74
A 23 3l 31 40
B4 31-50 &%
% 10.80 13.96 14.09 17.47
A 8 9 9 8
>50 B%
% 15.09 17.31 16.67 13.11
F&
A 163 138 195 194
<30 3R
% 53.62 46.00 69.89 72.93
A 52 40 48 59
goQ) 31-50 &%
% 18.71 12.99 16.55 18.85
A 4 8 8 14
>50 5%
% 9.09 14.04 12.90 17.95
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294 257 278 276

A
<30 R
% 75.58 80.82 74.33 81.66
A 61 62 68 74
Bt 31-50 &
% 15.37 16.36 17.44 19.12
A 14 1 22 21
>50 5%
BEEE « MRS HE % ( 17.28 11.96 21.78 20.00
e " A LEH)
R B T 4880 EE B A 295 242 322 278
<30 3R
% 67.20 61.73 77.03 68.64
A 93 93 136 127
gog e 31-50 5%
% 16.37 17.51 24.33 21.93
A 22 25 26 32
>50 5%
% 22.68 22.94 19.70 20.38
PR B TEERR % 51 AHRRIE T 2 BERE 5.67 6.44 5.57 5.11
A 383 369 372 396
FHmAE
% 6.22 6.18 6.19 6.41
5 DB EERER 136 i~ SMEET
DY . A 39 iS5 LERAL 258 fi ; SLERA g ¢ E 2
4 i 9 TLIFTEs st HEEA 2.98% ; EIEAEXR 1.20 112 112 0.77
EFELLG %4 100% » EIMEET o
A 28 31 31 35
ESBAS
% 1.34 1.47 1.47 1.58
TEAM £RIE ~ [EASIE ~ % 50.31 50.84 51.31 55.11
BREE LA R4 % 6.67 10.20 14.58 16.07
TEAM #3182 « [E4LI8 « [EEER - ZPAKIE % 48.99 49.54 50.16 53.88
=3 &« ~ |5 o] > & ‘:_E N BN N
ISR E S L L) % g;rfﬁ%‘éﬁ B - BAHE « 2IEIE 52.02 52.74 52.79 56.04
LMEERIR B T2 -~ 808 . ‘
. % Al BR{IEY o 53.70 56.14 55.07 56.92
ey B Al s
EEE % 99.59 99.58 99.62 99.55
AR A PEFE % 0.25 0.24 0.30 0.30
STEENG 2020 E1 2021 FE L E=ZHEFE A it -
-3 ik % £, 2022 B 2023 & S HEE = pyEe e e 0.05 0.07
o FERESE S () ()
%/%%EEE%E ©
Hih % 0.06 0.08 0.03 0.08
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1. FTEs (fulltime equivalents)= %%E8 T
<30 5% % EEGCETE | S 2BE T EER Tk 35.16 34.08 32.95 31.41
BFES o
BT FTEs (REBED G 31-50 & % o MBS » 5L RGNS T 55.43 55.20 54.91 55.02
(8,651 A ) > [Efd 2023 FF4E T {FRFES o
>50 B % o 9.41 10.72 1214 13.57
3. LBl A% RIS FTEs/ FIEET FTEs o
JEEXEETERHS EEf1 BEMTABRIEEEASR 0.96 0.96 0.94 0.99
TEAM KIREASR IR R A FE EE 151 0.94 0.93 0.94 0.97
BLEHEMLE (2 B) TEAM ARIE B SR AR TS & 5 2R A EE £ HERWNSEAFEMFRES 0.94 0.93 0.95 0.97
WE (3 ) U ETEERFHE EE5I 0.83 0.96 1.21 0.83
2 (&) U EEEFERM EE £ HERWNSELAFENSERIES 0.85 0.97 1.24 0.84
= N N Bt R 1. FTEs (fulltime equivalents)= Z4H8 T 35.05 17.40 17.48 18.10
1 4= 37 4=
flfﬁﬁﬁ”$w“ﬁﬁﬁ EEEEETHE | S2HA T FER T
per L ;= =T 34.59 15.10 16.18 15.99
P AE INES 2 B E TR AL EEGENST 34.03 7.40 9.19 8.13
B TR EIRBR 5 T 93 R 2 BEAR N (86514 ) » EL#IAC 2023 FABTIFRM - 33.99 42.00 37.13 4058
(per FTE)
- _ 3. :tE AR AZIERMEE T 346058 [ 5248
JFEEAR I\B B FTES 36.64 32.20 30.95 33.14
: = HF1 2021 EYURIRGFEEAEEM;
= A % HA % . . 0 5
EIZEEBRBEBHNE T B2 % 2022 £ 2 1 FARD Bl @ AT | 2023 45 B8 44.88 44.88 40.07 80.00
BTHONHES ST
HEBEER % st0 EEBEXR - HEET FTEs/ HEE 7.89 7.89 9.78 89.5
EFRrE&TI FTEs
1. FTEs (fulltime equivalents)= %%E8 T
FEEAKCEIR 1\ 22BETEERETE
7T Rr 2 o 3,692 2,753 2,576 8,938
2 IWERBEETIR  AUEREENET
(8,651 A ) » [E#iit 2023 FE4E T 1ERFEN o
BT 49 (per FTE) 3R E: A BLRF 2K 3. FIIFIRE A (per FTE) = FEARFIMRE
B/ FRrEEI FTEs
= 4. FIPFIREF 8L (per FTE) = FEEEARRIARES 34.80 16.10 16.76 16.91

# | FREETI FTEs

af 1 FTE AST5IRE AR LA RE R ERE
BiRE > BIEIIGREHMIEERR
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ﬁ%ﬁgﬁlﬁﬁ(ﬁl) /J\lﬁ iE'I - %@,’@ﬁlﬂ% _ ;ﬁIf’ﬁEl%l *g /J\Iﬁ 15,679,092 15,545,090 15,822,222 15,883,259
—REREE A (2 A * BT AR + RS TER T (ERFE o 16 21 19 26
BT RAEEEHE BEREEE AR (FY A iy . g . 0 0 1 0
(F& L~ FHREZ2 FHsE) asesst Bz e leh
FETAZ A 0 0 0 0
33 3BT HEBIB 180 REBFRZIETA
OIS EAREE A T 16 21 20 26
. 1 BEEEMEMMIETLIEE = ZETA
B EFTEMAISET LR (2 % B *10A6/ 4EFELS T iY 0 0 0 0
A 12 BRENBEGEER - RERES
BENBEGSEEE Y % = A\ % *10A6/ MISFETES 0 0 0.06 0
3 ETHELEXR =BT A
TRl AT O g AL EHEEEY % *200,000/ 4EECTHS 4.48 5.47 7.27 3.63
BEEIEH iy 4. im e
sE4 BT HEEER = 4248 A% “1016/
HRARE T B
BTHEE (kieeEgEx) (Y % 28.75 27.34 36.34 18.13
335/ (REEEEIERFR X KEEEER
&EZ SR) = 1000
masEiae (5o % 6 MRS TS » AS A5 > A% 0.19 0.19 0.21 017
EAE T {ERSEN o
4EIKR FE T BF INBF 578,560 685,760 627,800 116,716,601
—REESEEAR A 4 1 1 10
EIEE 2 KA =M T o et e | - e .
(Fa L~ FHAEE2 B ) BEREGEAR A 2023 FHBMANR TR INBEF HEE 0 0 0 0
FETAH A 0 0 0 0
A4 B EEAREE A 4 1 1 10
S EEMIFETEER % 0 0 0 0
FBEREEEIER BENRREGELE % Al T WA R = A W 0 0 0 g
RTH#EE TR BB ELLE (KABEIER) % EARESH 11006/ MELTE o 6.91 1.46 159 0.09
BTH#IEE (KEEEREX) % 658.53 78.74 143.36 6.07
BTHEER AR 0 0 0 0
ANBRZERIMZE (ROI) (a(be))/c
a: EEHIWA (BRIKR  F£1R)
TN E R E R % o: IREREM (HEAR | F8) 8.08 8.17 8.36 8.36

c: ETHFAERME GrE + BHNERE
M)  (BRRR : F1R)
i THERNEaR—EBEESH AR
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GRI ABZE5IR

R—BEEMAKIE ORI ZRIIRE 2023/1/1-2023/12/31 HAEMASR °

o {HFHZEA
e {HFAM GRII GRI1: B 2021
e AR GRI{TEER| =

GRI #8|] /
HthskE

GRI2:
—ARIBEE 2021

1BRIER

(A== ESulEE

sy ymase s RRAREE 5
2-1 ABEF A 21 ATLIE 48
2-2 AR ERETEINER RRARESE 4
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ASSURANCE STATEMENT

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
PRESIDENT CHAIN STORE CORPORATION'S SUSTAINABILITY REPORT FOR
2023

NATURE AND SCOPE OF THE ASSURANCE

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by PRESIDENT CHAIN STORE
CORPORATION to conduct an independent assurance of the Sustainability Report for 2023 (hereinafter referred
to as the Sustainability Report). The scope of assurance is based on the SGS Sustainability Report Assurance
methodology and AA1000 Assurance Standardv3 Type 2 High level to assess whether the text and data in
accompanying tables contained in the report and complies with the GRI Standards and AA1000 Accountability
Principles (2018) during on-site assurance (2024/03/12~2024/05/28) in President Chain Store Corporation’s
headquarter. The boundary of this report includes President Chain Store Corporation’s Taiwan operational and
production sites' specific performance data included the sampled text, and data in accompanying tables,
contained in the report presented. The assurance process did not include the evaluation of specific performance
information outside the scope, such as climate-related financial disclosures (TCFD) and sustainability accounting
standards (SASB).

SGS reserves the right to update the assurance statement from time to time depending on the level of report
content discrepancy of the published version from the agreed standards requirements.

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all President Chain Store Corporation’s
Stakeholders.

RESPONSIBILITIES

The information in the President Chain Store Corporation’s Sustainability Report of 2023 and its presentation are
the responsibility of the directors or governing body (as applicable) and management of President Chain Store
Corporation. SGS has not been involved in the preparation of any of the material included in the Sustainability
Report.

Our responsibility is to express an opinion on the report content within the scope of assurance with the intention
to inform all President Chain Store Corporation’s stakeholders.

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE

The SGS ESG & Sustainability Report Assurance protocols used to conduct assurance are based upon
internationally recognized assurance guidance and standards including the principles of reporting process
contained within the Global Reporting Initiative Sustainability Reporting Standards (GRI Standards) GRI 1:
Foundation 2021 for report quality, GRI 2 General Disclosure 2021 for organization’s reporting practices and other
organizational detail, GRI 3 2021 for organization’s process of determining material topics, its list of material topics
and how to manages each topic, and the guidance on levels of assurance contained within the AA1000 series of
standards.
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The assurance of this report has been conducted according to the following Assurance Standards:

Assurance Level of Assurance
Standard
Options

SGS ESG & SRA Assurance Protocols (based on GRI Principles
and guidance in AA1000)

AA1000ASV3 Type 2
(AA1000AP Evaluation plus evaluation of Specified Performance
Information)

A

SCOPE OF ASSURANCE AND REPORTING CRITERIA
The scope of the assurance included evaluation of quality, accuracy and reliability of specified performance
information as detailed below and evaluation of adherence to the following reporting criteria:

Reporting Criteria Options
1 GRI Standards (in Accordance with)

2 AA1000 Accountability Principles (2018)

The evaluation includes AA1000 Assurance Standard v3 Type 2 evaluation of the report content and
supporting management systems against the AA1000 Accountability Principles (2018).

The evaluation of the reliability and quality of specified sustainability performance information in
President Chain Store Corporation’s Sustainability Report is limited to determined material topics or
those clearly marked in the report as conducted in accordance with type 2 of AA1000AS v3 sustainability
assurance engagement at a high level of scrutiny for the company and moderate level of scrutiny for its
subsidiaries or joint ventures.

The evaluation of the report against the requirements of GRI Standards, includes GRI 1, GRI 2, GRI 3,
200, 300 and 400 series claimed in the GRI content index as material and is conducted in accordance

with the standards.

SPECIFIED PERFORMANCE INFORMATION AND DISCLOSURES INCLUDED IN SCOPE
The scope includes GRI 3, 200, 300 and 400 series claimed in the GRI content index as material and the items
listed as below.

Average salary ratio between men and women

Lost Workday Rate — Employees

Lost-Time Injury Frequency Rate — Contractors

Fatalities - Employees & Contractors

KPIs for Supplier Screening, Assessment and Development, including Supplier Screening, Supplier

Assessment, Corrective action plan support and Capacity building programs in the appendix.

Statistics of Packaging Materials Consumption for Private-Label

TWLPP5008 Issue 2404

ASSURANCE METHODOLOGY

The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, sustainability committee members and the senior management in Taiwan; documentation and
record review and validation with external bodies and/or stakeholders where relevant.

LIMITATIONS AND MITIGATION

Financial data drawn directly from independently audited financial accounts, Task Force on Climate-related
Financial Disclosures (TCFD) and SASB related disclosures has not been checked back to source as part of this
assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and assurance, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report assurance.
SGS affirm our independence from President Chain Store Corporation, being free from bias and conflicts of
interest with the organization, its subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this assignment,
and comprised auditors registered with ISO 26000, ISO 20121, ISO 50001, SA8000, RBA, QMS, EMS, SMS,
GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the SRA Assurance
service provisions.

ASSURANCE/VERIFICATION OPINION

On the basis of the methodology described and the assurance work performed, we are satisfied that the disclosure
with inclusivity, materiality, responsiveness, and impact information in the scope of assurance is reliable, has
been fairly stated and has been prepared, in all material respects, in accordance with the reporting criteria.

We believe that the organisation has chosen an appropriate level of assurance for this stage in their reporting.

QUALITY AND RELIABILITY OF SPECIFIED PERFORMANCE INFORMATION
The information listed in the specified performance information section above was assured at a high level of

scrutiny by checking the internal statistical forms, emails, reports and interviews with relevant employees as well
as external consultants.
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AA1000 ACCOUNTABILITY PRINCIPLES (2018) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity

President Chain Store Corporation has demonstrated a good commitment to stakeholder inclusivity and
stakeholder engagement. A variety of engagement efforts such as survey and communication to employees,
customers, investors, suppliers, sustainability experts, and other stakeholders are implemented to underpin the
organization's understanding of stakeholder concerns. For future reporting, President Chain Store Corporation
may proactively consider having more direct two-ways involvement of stakeholders during future engagement.
Materiality

President Chain Store Corporation has established effective processes for determining issues that are material
to the business. Formal review has identified stakeholders and those issues that are material to each group and
the report addresses these at an appropriate level to reflect their importance and priority to these stakeholders.
Responsiveness

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback.

Impact

President Chain Store Corporation has demonstrated a process on identify and fairly represented impacts that
encompass a range of environmental, social and governance topics from wide range of sources, such as activities,
policies, programs, decisions and products and services, as well as any related performance. Measurement and
evaluation of its impacts related to material topic were in place at target setting with combination of qualitative
and quantitative measurements.

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, President Chain Store Corporation’s Sustainability Report of 2023, is adequately in accordance with
the GRI Universal Standards 2021and complies with the requirements set out in section 3 of GRI 1 Foundation
2021, where the significant impacts on the economy, environment, and people, including impacts on their human
rights are assessed and disclosed following the guidance defined in GRI 3: Material Topic 2021, and the relevant
200/300/400 series Topic Standard related to Material Topic have been disclosed. The Sustainability Report has
properly disclosed information related to President Chain Store Corporation’s contributions to sustainability
development. For future reporting, it is highly recommended to disclose the information of GRI 2-21. Moreover, it
is recommended to re-define the scope and standards of sustainable certified raw materials and disclose the
definition with more details.

Signed:
For and on behalf of SGS Taiwan Ltd.

AA1000

Licensed Report
000-8/V3-6EVTJ

Stephen Pao

Business Assurance Director
Taipei, Taiwan

5 June, 2024
WWW.SGS.COM
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